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ANALYSIS OF STUDENTS SATISFACTION SURVEY 2018-19 

 Student satisfaction survey form is distributed among students and the form includes 

questions related to the completion of syllabus, teacher’s preparation for topic and 

communication during the teaching. It also includes question relating to discussion of 

student’s performance in assignments, mentoring process and institutional efforts 

towards development of soft skills, employability skills etc.   

 

 Except questions related to discussion of their performance and institutional efforts for 

skill development, students displayed highest satisfaction in terms of syllabus 

completion, teachers performance as well as mentoring.  

 

 

 In case of the responses requiring action to be taken for improvement, teachers are 

communicated the feedback and it is ensured at the departmental level that teachers 

follow necessary steps. 

 

 

ANALYSIS OF STUDENTS SATISFACTION SURVEY 2019-20 

 Student satisfaction survey form is distributed among students and the form includes 

questions related to the completion of syllabus, teacher’s preparation for topic and 

communication during the teaching. It also includes question relating to discussion of 

students’ performance in assignments, mentoring process and institutional efforts towards 

development of soft skills, employability skills etc.  

 

 Except questions related to discussion of their performance and institutional efforts for 

skill development, students displayed highest satisfaction in terms of syllabus 

completion, teachers performance as well as mentoring. 

 

 In case of the responses requiring action to be taken for improvement, teachers are 

communicated the feedback and it is ensured at the departmental level that teachers 

follow necessary steps. 



VIKAS COLLEGE OF ARTS, SCIENCE & COMMERCE 
STUDENTS SATISFACTION SURVEY 

2020-2021 
 
QUESTION NO.1 : 
How much of the syllabus was covered in the class? 

77% of the students who responded to the survey were of the opinion that85% t0 100% syllabus was 

covered in the class. 14% of them responded that 70% to 84% syllabus was covered whereas according 

to 6% students, 55% to 69% syllabus got covered and 2% and 1% students responded that the syllabus 

was covered to the extent of 30% to 54% and below 30% respectively.  

 

 

QUESTION NO.2 

How well did the teachers prepare for the classes? 

58% students were of the opinion that teachers thoroughly prepare for the classes whereas according to 

37% of them, their preparation was satisfactory. 3% students responded that the preparation by 

teachers was poor and 1% of the total student found the teachers’ preparation indifferent whereas 1% 

responded that the teachers did not teach at all. 
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QUESTION NO.3 

How well were the teachers able to communicate? 

According to 72% students, communication by teachers was always effective. 20% of them were of the 

opinion that teachers’ communication was sometimes effective. Whereas 5% students responded that 

teachers’ communication was just satisfactory, 2% and 1% selected general ineffective and very poor 

communication respectively, as answers to this question. 

 

 

 

QUESTION NO.4 

The teacher’s approach to teaching can best be described as  

60% of the students rated the teachers’ approach to teaching as excellent. According to 28% of them, it 

was very good. 8% rated it as good whereas 3% and 1% rated teachers’ performance as fair and poor 

respectively. 
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QUESTION NO.5 

Fairness of the internal evaluation process by the teachers. 

According to 68% of students, internal evaluation process by the teachers was always fair. 23% 

responded that it was usually fair. 5% students were of the opinion that it was sometimes unfair 

whereas 5% and 1% found it usually unfair and unfair respectively. 

 

 

 

QUESTION NO.6 

Was your performance in assignments discussed with you? 

68% students responded that their performance in assignments was 

discussed with them every time. According to 22% of them, it was 

usually discussed. 8% students were of the opinion that it was 

occasionally/ sometimes discussed. But 3% and 1% of them selected the 

options rarely discussed and never discussed respectively. 
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QUESTION NO.7 

The institute takes active interest in promoting internship, student exchange, and field visit 

opportunities for students. 

61% of the students responded that it happens regularly whereas 17% responded that it happens often. 

According to 10% of them, the institution did it sometimes and 6% responded that it rarely happens. 

According to remaining 6% students, it never happened.  

 

 

QUESTION NO.8 

The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

According to 56% of the students, the teaching and mentoring process in the institution significantly 

facilitates them in cognitive, social and emotional growth whereas 33% were of the opinion that it 

happens very well. 8% of them reported that this process moderately facilitates and 2% responded that 

it happens marginally. Remaining 1%, however, responded that it does not facilitate such growth at all. 
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QUESTION NO.9 

The institution provides multiple opportunities to learn and grow. 

52% students strongly agreed to the statement whereas 34% of them agreed to it. 9% responded 

neutrally whereas 3% disagreed to the statement and 2% strongly disagreed. 

 

 

QUESTION NO.10 

Teachers inform you about your expected competencies, course outcomes and programme outcomes. 

70% of the students responded that it happens every time  and according to 23%, it usually 

happened.4% of them were of the opinion that it happened occasionally and 2% responded that it rarely 

happened. According to remaining 1% students, POs and COs were never informed to them at all. 
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QUESTION NO.11 

Your mentor does a necessary follow-up with an assigned task to you. 

63% of the students responded that it happens every time and 27% said it usually happened. 6% were of 

the opinion that the mentor occasionally followed-up. According to 2%, it rarely happened and the 

remaining 2% responded that they didn’t have a mentor. 

 

 

 

QUESTION NO.12 

The teachers illustrate the concepts through examples and applications. 

66% of the students responded that teachers illustrate the concepts through examples and applications 

every time when they introduce the concept. 26% students said that it usually happened. According to 

5% of them, it happened occasionally. 2% students said that it rarely happened and 1% were of the 

opinion that it never happened. 
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QUESTION NO.13 

The teachers identify your strengths and encourage you with providing right level of challenges. 

60% responded that the teachers fully identify their strength thereby encouraging them with provision 

of right level of challenges and 27% students responded that it happens to a reasonable extent. 

According to 7% of the students, it happened partially. 3% students responded that it slightly happened 

and the remaining 3% said that the teachers were unable to do it. 

 

QUESTION NO.14 

The institution makes effort to engage students in the monitoring, review and continuous quality 

improvement of the teaching learning process. 

57% of the students strongly agreed to the statement whereas 32% agreed to it. 7% students were 

neutral in their response. 2% of them disagreed to the statement and the remaining 2% strongly 

disagreed to it. 
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QUESTION NO.15 

Teachers encourage you to participate in extra-curricular activities. 

62% students strongly agreed to the statement whereas 28% agreed to it. 8% were neutral in their 

response to the statement and 1% disagreed to the statement. Remaining 1% strongly disagreed to it. 

 

 

 

QUESTION NO.16 

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to 

make you ready for the world of work. 

55% students responded that these efforts are made to a great extent and 33% were of the opinion that 

these efforts were moderately made. 7% of them responded that these efforts were somewhat 

contributed. 2% students responded that very little efforts in this regard were made by the institution 

whereas 3% said that such efforts were not taken at all.  
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QUESTION NO.17 

What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching? 

55% students responded that more than 90% teachers use ICT tools and 32% were of the opinion that 

this use takes places by 70% to 89% of teachers. 5% students responded that 50% to 69% teachers used 

ICT tools and according to 5% students, it was used by 30% to 49% teachers. Remaining 3% students 

responded that below 29% of the total teachers use ICT tools.  

 

 

 

QUESTION NO.18 

The overall quality of teaching-learning process in your institute is very good. 

57% students strongly agreed to this statement. 34% agreed to it. 5% of them were neutral in their 

approach. 1% of the students disagreed to the statement and the remaining 3% strongly disagreed. 
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Report on Students’ Satisfaction Survey 
(Academic Year 2021-22) 

 
 

The Students’ Satisfaction Survey was conducted online using Google form to which 435 

students from different streams responded. Following is the summary of the same. 

 

 

PART-A 

 

      ल िंग: Gender स्त्री. (Female)     पुरुष (Male) 

 
 
45.3% of the total students taking the survey were female students while 54.5% were male 

students. 
 

A. What degree program are you pursuing now? 

 

 
98.6% of the students responding to this questionnaire belonged to various undergraduate 

programmes and remaining 1.4% were from Masters’ programme. 
 
 

 
 

 



 
 

B. What subject area are you currently pursuing? 

 

 
54.7% of the  respondants belonged to Science faculty and 22.8% of them were from 

professional programmes. 20.5% of them were from Commerce. 
 

 

PART-B 

1. How much of the syllabus was covered in the class? 

 

 
 

247 students reported that 85% to 100% syllabus was covered in the class and according to 106 
students, 70% to 84% of the total syllabus was completed. 55% to 69% syllabus was completed 
according to 66 students whereas 24 students were of the opinion that 30% to 54% of the 

syllabus was covered in the class. 20 students, however, reported that less than 30% of the 
syllabus was covered.  

 
 
 

 
 

 



2. How well did the teachers prepare for the classes? 

 53.6% of the total number of respondents was of the opinion that the teachers thoroughly 

prepare for the class. According to 35.6% students, the preparation by the teachers for classes 
was satisfactory. However, remaining 10.79 % students had differing views and reported that the 
preparation by teachers was either poor or they were indifferent towards it or they didn’t teach at 

all. 

 

3. How well were the teachers able to communicate? 

 
 

In terms of communicative ability of the teachers, 61.1% students reported that they were always 
effective in their communication. 24.8% were of the opinion that the teachers were sometimes 

effective. According to 9% of the respondents, teachers’ communicative ability was just 
satisfactory. However, 5.1% of them were of the opinion that the teachers were either generally 
ineffective or very poor in their communication. 

 

4. The teacher's approach to teaching can best be described as- 

 

 
In their response to the question related to teachers’ approach to teaching, 46.9% opined that it 
was excellent. 28.3% reported that it was very good. According to 16.8%, it was good  and the 

remaining 8% were of the opinion that the teachers were either fair or poor in their approach to 
teaching. 



5. Fairness of the internal evaluation process by the teachers. 

 

 
 
58.6% of the respondents reported that the process of internal evaluation was always fair. 
According to 31.7% of them, it was usually fair. Remaining 9.7% students, however, felt that the 

internal assessment was either sometimes unfair or usually unfair or unfair.   
 

6.  Was your performance in assignments discussed with you? 

 
 
In their response to the question relating to whether their performance in assignments was 

discussed with them or not, 59.5% students reported that it was discussed every time when the 
assignments were given and then evaluated. 22.8% were of the opinion that it was usually 

discussed. 9.2% mentioned that it was occasionally discussed. According to remaining 8.5% 
students, it was either rarely discussed or was never discussed. 
 

7. The institute takes active interest in promoting internship, student exchange, and field 

visit opportunities for students. 

 
 
In response to the question whether the college takes active interest in promoting internship, 

student exchange and field visit opportunities for students, 47.8% students reported that it 



happens regularly. 22.5% of them were of the opinion that often such opportunities are provided. 
11.3% opined that it sometimes happens whereas 7.1% of them mentioned that it rarely happens 

and there were 11.3% of them according to whom, it never happens.  
 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social 

and emotional development. 

 
 

46% respondents were of the opinion that the teaching and mentoring process in the college 
facilitates significantly in cognitive, social and emotional development. According to 31.5% 
students, it contributed very well to such an overall development. 14.9% of them mentioned that 

it contributes moderately. Remaining 7.6% students responded that it either happens marginally 
or there is no such facilitation at all.  

 

9. The institution provides multiple opportunities to learn and grow? 

 
 

Responding to the question relating to provision of multiple opportunities of learning and 
growth, 46.2% students strongly agreed to the view that such opportunities are provided to the 

fullest. 32.4% agreed to it. 15.6% of them were neutral towards the view that such multiple 
opportunities of learning and growth are provided by the college. Remaining 5.8% of the 
respondents, however, either disagreed or strongly disagreed to the statement that such 

opportunities are provided by the college. 
 

10. Teachers inform you about your expected competencies, course out come and 

programme out comes. 

 56.9% of the total respondents mentioned that their expected competencies, course outcomes 

and programme outcomes are informed to them every time. 25.8% were of the opinion that it 
happens usually. Remaining 17.3% respondents reported that it happens occasionally or rarely or 
it never happens. 



 
 

 
11. Your mentor does a necessary follow-up with an assigned task to you. 

    Responding to the question whether necessary follow-up with an assigned task is taken by the 
mentor or not, 57.4% students mentioned that it happens every time. According to 24.9% of 

them, it usually happens. 11.1% were of the opinion that it happens occasionally. According to 
remaining 6.6% respondents, it rarely happens or never happens.  

 
 
 

 
12. The teachers illustrate the concepts through examples and applications. 

 
61.3% respondents reported that every time while teaching, the teachers illustrate the concepts 
through examples and applications. 24.4% were of the opinion that teachers usually do it. 

Remaining 14.3 mentioned that it either happens occasionally or rarely or never.  
 

 
 
 



13. The teachers identify your strengths and encourage you with providing right level of 

challenges 

 

 
 
According to 54.4% of the respondents, the teachers fully identify their strengths and encourage 

them with providing right level of challenges. 26.7% reported that it is done reasonably. 
Remaining 18.9% mentioned that it happens partially or slightly or that the teachers are unable to 

do it.  
 

14. The institution makes effort to engage students in the monitoring, review and 

continuous quality improvement of the teaching learning process. 

 

 

 
44.8% respondents strongly agreed to the statement that the college tries to engage students in 

the monitoring, review and continuous quality improvement of the teaching-learning process. 
35.9% agreed to it. 12.6% were neutral in their response. Remaining 6.7% either disagreed or 
strongly disagreed to the statement.  

 

15. Teachers encourage you to participate in extracurricular activities  

52.6% of the respondents strongly agreed to the statement that teachers encourage them to 
participate in extra-curricular activities. 29% of them agreed to it. 12.6% were neutral in their 
response whereas remaining 5.8% either disagreed or strongly disagreed to the statement.   



 
 
 

16. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employability skills  

       to make you ready for the world of work 

 
 
51% of the respondents reported that the college and the teachers contribute efforts to a great 

extent to inculcate soft skills, life skills and employability skills so as to make them ready for the 
world of work. According to 31.5% of them, it happens moderately. According to remaining 
17.5% respondents, it happens to some extent or very little or never happens at all. 

 

17. How many teachers make use of ICT tools like LCD Projector and multimedia? 

 
 

 
42.3% respondents reported that more than 90% teachers use ICT tools like LCD projector and 

multimedia. According to 28.4% respondents, the extent of such teachers is 70% to 89%. 17.8% 
respondents mentioned that 50% to 69% of the teachers make use of such tools. Remaining 
students were of the opinion that the extent of such teachers is either 30% to 49% or below 29%. 

 
 

 



 

18. The overall quality of teaching-learning process in your institute is very good 

 

 
48.7% of the respondents strongly agreed to the statement that the overall quality of teaching-
learning process in the college is very good. 32.9% of them agreed to the statement. 12.9% of 

them were neutral in their response whereas remaining either disagreed or strongly disagreed. 
 

 

 

 *********************** 
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FEEDBACK REPORT 

FEEDBACK ON CURRICULUM FROM VARIOUS         STAKEHOLDERS 

Academic year 2022-2023 
 

 

Sr. No Stakeholder Page 

No 

1 Student’s  Feedback on Course Syllabus and its filled sample form 2 

2 Faculty’s Feedback on Course syllabus and its filled sample form 3 

3 Alumni Feedback on Course syllabus and filled sample form 4 

4 Action taken report 5 
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ANALYSIS OF STUDENT’S FEEDBACK ON CURRICULUM 

ACADEMIC YEAR 2022-2023 
 

 
 

Sr. 

No  

Parameter Description Average Score Remark 

1. How much of the syllabus was covered in the 

class? 
4.58 85-100% 

2. How well did the teachers prepare for the classes? 4.47 Satisfactorily 

3. How well were the teachers able to communicate? 4.45 Sometimes 

effective 

4. The teacher's approach to teaching can best be 

described as- 
4.20 Very Good 

5. Fairness of the internal evaluation process by the 

teachers. 
4.56 Always fair 

6. Was your performance in assignments discussed 

with you? 
4.45 Usually 

7. The institute takes active interest in promoting 

internship, student exchange, and field visit 

opportunities for students. 

4.35 Often 

8. The teaching and mentoring process in your 

institution facilitates you in cognitive, social and 

emotional development 

4.26 Very well 

9. The institution provides multiple opportunities to 

learn and grow? 
4.32 Agree 

10. Teachers inform you about your expected 

competencies, course out come and programme 

out comes 

4.45 Usually 

11. Your mentor does a necessary follow-up with an 

assigned task to you. 
4.46 Usually 

12. The teachers illustrate the concepts through 

examples and applications. 
4.47 Usually 

13. The teachers identify your strengths and encourage 

you with providing right level of challenges 
4.38 Reasonably 

14. The institution makes effort to engage students in 

the monitoring, review and continuous quality 

improvement of the teaching learning process. 

4.36 Agree 

15. Teachers encourage you to participate in 

extracurricular activities 
4.43 Agree 

16 Efforts are made by the institute/ teachers to 

inculcate soft skills, life skills and employ-ability 

skills to make you ready for the world of work 

4.38 Moderate 

17. Efforts are made by the institute/ teachers to 

inculcate soft skills, life skills and employ-ability 

skills to make you ready for the world of work. 

4.13 70-89% 

18. The overall quality of teaching-learning process in 

your institute is very good 
4.37 Agree 

 Overall average 4.39 - 

Note: All the ratings are out of 5  

Overall Findings: 
50% of the parameters have been rated above average, All the ratings range between 4.13 and 4.58  
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ANALYSIS OF TEACHER’S FEEDBACK ON CURRICULUM 

ACADEMIC YEAR 2022-2023 

 
 

 
 

 

 

Sr. 

No  

Parameter Description Average Score Remark 

1. The syllabus of the subject/Paper taught by you is 

relevant for the programme. 
3.49 Agree 

2. The syllabus helps the students to understand the 

theory and concepts easily. 
3.51 Strongly agree 

3. The syllabus is interesting to teach. 3.51 Strongly agree 

4. Do you use innovative techniques for teaching the 

subject/paper? 
2.67 Yes 

5. Do you provide study material, question bank, 

model answer etc. to the students? 
2.91 Yes 

6. The subject/paper taught by you helps the students 

towards employability. 
3.40 Agree 

7. The value added/certificate courses support the 

course/subject taught. 
3.02 Agree 

8. According to you the evaluation modes need to be 

reformed.  
2.81 Agree 

 Overall average 3.17 Agree/Yes 

 

Note: All the ratings are out of 4 except Q.4 and Q.5 (ratings are out of 3), where 4 is for Strongly Agree, 3 is 

for Agree, 2 is for Disagree, 1 is for Strongly Disagree 
 

Overall Findings: 
67% of the parameters (except Q.4 and Q.5) have been rated above average 

All the ratings (except Q.4 and Q.5) range between 2.81 and 3.51 

 

Suggestions for improvement: 

 

Overall suggestions are for including more job oriented element in the syllabus.  
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ANALYSIS OF ALUMNI’S FEEDBACK ON CURRICULUM ACADEMIC 

YEAR 2022-2023 
 

 
 

Sr. 

No  

Parameter Description Average Score Remark 

1. The overall depth of the curriculum was competent 

to equip you in the field. 
3.94 Agree 

2. The curriculum helped you in job placement 

and/or quality higher education. 
3.26 Neutral 

3. The curriculum has relevance to real life 

situations. 
3.62 Agree 

4.  The methodology employed by the faculty was 

appropriate for the curriculum. 
3.85 Agree 

5.  The research orientation during the study was 

satisfactory. 
4.53 Agree 

6.  The internal and external evaluation methods 

were suitable for the syllabus. 
3.87 Agree 

7. The participatory learning and student 

involvement in the learning process was 

beneficial. 

3.97 Agree 

8. The online aids used in the teaching-learning 

process were effective. 
3.60 Agree 

 Overall average 3.83 Agree 

 

Note: All the ratings are out of 4 except Q.5 (ratings are out of 5), where 4 is for Strongly Agree, 3 is for Agree, 

2 is for Disagree, 1 is for Strongly Disagree 
 

Overall Findings: 
57% of the parameters (except Q.5) have been rated above average 

All the ratings (except Q.5) range between 3.26 and 3.97  

 

Suggestions for improvement: 

Overall suggestions are for bringing in more application oriented component in the syllabus and 

making it more jobs oriented.  
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ACTION TAKEN REPORT 

 
1. As the institution is affiliated to University of Mumbai, it follows the curriculum prescribed 

by the Affiliating University. 

 

2. The suggestions given by various stakeholders are informally communicated to Board of 

Studies members during the syllabus revision workshops. 

 

3. There is an attempt to supplement the syllabus with some certificate courses introduced 

offline and online. 

 

4. Career guidance sessions and placement initiatives are some of the efforts towards 

employability of the students. 

 

 

 

 

 

   

 

 

 

 

 

    
 

IQAC Coordinator                                 

 




