N Wnibersity of Mumbai

Rem -
Formation of Advisory Committee
to look into the matter relating to
73 reservation as well as other
Educational Programme for SC/ST.

No. Special Cell/ ICC/2018-19/29
Date — 11" March, 2019

CIRCULAR -

Attention of the Heads / Directors of the University Departments/Centres and
Principals/Directors of the Affiliated Colleges/Conducted Colleges (Aided and
Unaided) in Humanities, Commerce & Management, Science & Technology and
Inter-disciplinary is invited to the Circular No. Special Cell/ ICC/2018-19/05 Date —
14™ June, 2018 wherein it was requested to constitute an Advisory Committee under
the Chairmanship of the Head/Director/Principal of the University
Departments/Centres/Affiliated Colleges to look into the matter relating to
reservation as well as other Educational Programme for Scheduled Castes,
Scheduled Tribes.

It was also requested to communicate to the University the action taken in
this behalf. So far the reports in this regards not yet received. In view of the above
they are requested to submit action taken report to The Deputy Registrar, Special
Cell, University of Mumbai, Fort, Mumbai — 400 032 or e-mail on the

address dr.specialcell@fort.mu.ac.in.

The circular is uploaded on the University website www.mu.ac.in.

L
Place - Mumbai. (Dr. Ajay Deshmukh)
Date — 11" March, 2019 Registrar

To,

The Heads / Directors of the University Departments/Centres and
Principals/Directors of the Affiliated Colleges/Conducted Colleges (Aided and
Unaided) in the faculties of Humanities, Commerce & Management, Science &
Technology and Inter-disciplinary for information and necessary action.

Y-
(Dr. Ajay Deshmukh)
Registrar



Tniversity of Mumbat

Formation of Advisory Commities

to look into the matter relating to

reservation as well as other
Educational Programme for SC/ST.

No. Special Cell/ ICC/2018-19/05
Date — 14™ June, 2018

CULAR -

Attention of the Heads / Directors of the University Departments/Centres and
Principals/Directors of the Affiliated Colleges/Conducted Colleges (Aided and
Unaided) in Humanities, Commerce & Management, Science & Technology and
Inter-disciplinary, the Deputy Registrar, (UG, PG & Thesis Section), Deputy
Registrar, Affiliation Section is invited that as suggested l? the University Grants
Commission, vide letter NO.F.2-1/88 (SCT) dated 26™ March, 1998 (Copy
Enclosed) to constitute an Advisory Committee under the Chairmanship of the Head
Director/Principal be set up /form in the Department /Centres / Colleges to look into
the matter relating to reservation as well as other Educational Programme for
Scheduled Castes, Scheduled Tribes.

The Committee should meet at least once in a quarter and more frequently
according to the need. There is a need for this commitiee to meet after the admission
process is completed but before the admission is closed to fike stock of the
fulfillment of the reservation and to take corrective steps in time before admission is
closed. The Confmittee should be made effective by including in it members of the
teaching staff of the University/College who belong to Scheduled Castes, Scheduled
Tribes and who have been taking interest in the educational reservation and
educational progress of the SC/ST, and also been taking interest in the welfare of
the backward clabses,

They are further requested to constitute an Advisory Committee and
implement other educational programme as per UGC letter dated 26" March, 1998
and communicate to the University the action taken in this behalf.

The circular alongwith enclosure of the above UGC letter is uploaded on the
University website Wiww.mu.ac.in.

Lt Gy
Place - Mumbai, g (15r—.~lji-nesh Kamble)
Date - 14" June, 2018 ‘ U/C Registrar

To,

The Heads / Directors of the University Departments/Centres and
Principals/Directors of the Affiliated Colleges/Conducted Colleges (Aided and
Unaided) in Humanities, Commerce & Management, Science & Technology und
Inter-disciplinary, the Deputy Registrar, (UG, PG & Thesis Section), Deputy
Registrar, Affiliation Section for information and necessary action.



Ench

Prof S. K. KHANNA University Grants Commission,
Secretary, urshah Zafar Marg,
DoNo.F. 2-1/88 (SCT) NEW DELHI-1 10002.

26% March, 1998
Dear Sir.

As you are aware policies and programmes for providing
facilities 10 Scheduled Castes / Tribes in Universities and colleges
have been laid down by the Govt. of 'ndia and UGC respectively.
With this in view the University Grants Commission has also set
yp Cells in most of the Universities for strengthening the
jmplementation machinery for monitoring  cvaluation and
Planning o) lhe policies of the Govi. of India us also the
programmes of the UGC. UGC provides 1G (1% assistance for
such Cells as per norms laid down in this regard.

It is extreroely important that policies and projrammes for

SCs/STs are implementzd effectively and for this purpose the
Commnission requests the university to appoint & Standing
Committee under the Chainnanship of the Vice-Chancellor of the
University and including 2.3 Profesvors, 3-5 Principals in the
case ol aftiliating University, 1-2 Readers, 1-2 l.ecwrers, 2
representative of the State Government with the Deputy Registrar
1charge of SCST Cell as Member-Scerctary.  Wherever such
cell hut not been established s. far another appropriate officer
muv work as the Member Secretary of the Committee.

As far as possible there should be adequate representation
of SCs ' S1's on this Commitiec.

fhe terms oo reference of the Committee would broadly
colate Lo (i) monitenne. cvaluation and planning measures for
ensuring effecuve implementation if the Policies and programmes
of the CGiovt. of india. UGC and State Gowt. in respect of SC/ST
Lt (i) to suggest follow up measures for achieving the
nipectives and WEEELS laid down by the Govt. of India, UGC and

Sinte Govt. m this regurd.

‘The Commitce meets at least two times a year and the
report of the Committee is considered by the appropriate
university authority. ‘
Contd.....2/.
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The report of the Committee alongwith the action taken by
the University may then be sent to the UGC, Gowt. of India and to
¢ the State Govt. (in the case of State University), .

them to function as powertul instruments tor ensaring effective
inplementation, monitoring, evaluating and follow up measures
" respect of SC/SY Programmes.

The UGC wilt bhe glad to consider the proposal of any
univessity where such Cells have not been set up so are.

The receipt of this lefrer may kindly be acknowledged,
| Thanking vou,
Yours faithfully,

Sd-
(S.K. KHANNA)
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Equal Opportunity Centrein Colleges.
1. Introduction

Indiais a country of diversity. It isahub of different religions, castes and cultures. However,
the Indian society is characterized by a highly entrenched system of social stratification. It is
these social inequalities that created the barriers of denial of access to materias, cultural and
educational resources to the disadvantaged groups of society. These disadvantaged groups are
SCs, STs, women, OBC (non-creamy layer), minorities and physically challenged persons. It
is clear from the demographic factors that a large section of population of our country is still
disadvantaged and marginalized.

Rigid compartmentalized caste system forced SCs to be socially deprived to render services
without any claim on returns. The deprivation of dignity, identity and rights resulted in their
dehumanization and humiliation. The toils and tears of STs were not very different from
those of SCs. The STswere isolated, neglected and exploited. Both SCs and ST's continue to
suffer from social disabilities even today.

Women, victims of the past traditions and customs of the Indian society, were considered to
be unequa and inferior. Even today women are being oppressed. Since gender disparity is
known to lead to serious social imbalance, it is essential to neutralize these distortions of the
past. The minorities cluding Muslims, Sikhs,

Christians, Buddhists and others, collectively constitute about 19% of the Indian population.
The recent report of the Prime Minister’s High Level Committee on the social, economic and
educational status of the Muslim community of India has clearly indicated that the Muslim
community exhibits deficits and deprivation in practically all dimensions of development.
The same may be true with some variation in case of the other minorities. The physically
challenged persons deserve due place and attention in the demographic setup of the nation.
To ensure the same, the Parliament has passed the Act called the Person with Disabilities
(Equal opportunities, Protection of Right and Full Participation) Act 1995.

On achieving independence, the nation took a conscious decision to undo the social and
historic wrongs. For eradication of socia disparities, various provisions were made in the
Indian Constitution. Our Constitution enshrined democratization as one of the main
objectives of education and anticipated the democratic expansion of education to serve social
and economic upward mobility.

The Indian education system seems to have been oriented only to meet the requirement of
one-third of the population, ignoring the interest of the rest. Indeed, historically education
was confined to certain sections of the society and did exclude large sections of the
population, making it highly undemocratic in matters of access. This exclusion in education
created ever expanding disparities that adversely affected the disadvantaged groups of the
society.

Since higher education is a tool for socia and economic equality, the UGC has been
addressing national concerns of access, equality, while ensuring the standard of quality and
relevance of education by implementing policies of the Government of India and promoting
several schemes



and programmes for the disadvantaged groups that would help in eliminating social
disparities.

India is potentially rich in human resources. To harvest the same and make the present
education system inclusive, the degree of democratization of higher education has to be
increased to alarge extent. Further colleges should become more responsive to the needs and
constraints of the disadvantaged socia groups. Therefore, the UGC has planned to establish
Equal Opportunity Centresin colleges.

2. Aimsand Objectives

To oversee the effective implementation of policies and programmes for disadvantaged
groups, to provide guidance and counselling with respect to academic, financial, social and
other matters and to enhance the diversity within the campus.

3. Functions
i.  To ensure equity and equa opportunity to the community at large in the college and
bring about social inclusion.
ii. To enhance the diversity among the students, teaching and non-teaching staff
population and at the same time eliminate the perception of discrimination.

iii.  To create asocially congenial atmosphere for academic interaction and for the growth
of healthy interpersonal relationships among the students coming from various socia
backgrounds.

iv. To make efforts to sensitize the academic community regarding the problems
associated with social exclusion as well as aspirations of the marginalized
communities.

v. To help individuals or a group of students belonging to the disadvantaged section of
society to contain the problems related to discrimination.

vi. To look into the grievances of the weaker sectionof society and suggest amicable
solution to their problems.

vii.  To disseminate the information related to schemes and programmes for the welfare of
the socialy weaker section as well as notifications/memoranda, office orders of the
Government, or other related agencies/organizations issued from time to time.

viii.  To prepare barrier free formalities/procedures for admission/ registration of students
belonging to the disadvantaged groups of society.

iX. To establish coordination with the Government and other agencies/organizations to
mobilize academic and financial resources to provide assistance to students of the
disadvantaged groups.

X.  To organize periodic meetings to monitor the progress of different schemes. 28

Xi.  To adopt measures to ensure due share of utilization by SC/ST in admissions,
recruitments (teaching and non-teaching posts) and to improve their performances.

xii.  To sensitize the college on the problems of SC/ST and other disadvantaged groups.

4. Advisory Committee

There shall be an Advisory Committee with the Principal as Chairperson and three other
members including an Adviser, to review the implementation of various schemes and
programmes for the welfare of the disadvantaged and marginalized groups of the society and



other related activities undertaken by the college as well as implementation of reservation
policy in admission and recruitment for SC, ST, PH, OBC (non-creamy layer) and others, if
any. The Committee should meet at least once in four months and action taken on decisions
are to be reviewed in the subsequent meetings. The Principal shall nominate one of the
teachers, who has an innate interest in the welfare of the disadvantaged social groups, as an
Adviser

(a) The Adviser in the college shall:

i.  oversee/monitor various welfare schemes/ programmes sponsored by the Government
of India/State Government, UGC or any agency/ organization as well as those devised
by the college/affiliating university for the disadvantaged groups for their effective
implementation

ii. be responsible for the effective functioning of SC/ST Cell and other such
Cells/Centres dealing with the problems of different socially disadvantaged groups.

iii.  convene the meetings of incharge of other Committees/Programmes dealing with
socia issues such as Gender Sensitization Committee against sexua harassment
(GSCASH), National Service Schemes (NSS) etc. to review their activities.

iv. The Advisor shal submit the progressreview report to the Principal. The
Coordinators of SC/ST Cell, Remedial Coaching and other schemes/ Women'’s Study
Centre, Population Education Cell etc. shall be closely associated with the Equal
Opportunity Centre. 29

5. Eligibility Conditions
Assistance under this scheme will be provided to al Colleges which have been included
under Sections 2(f) and 12B of the UGC Act, 1956.

6. Nature of Assistance

The UGC shall provide financial assistance to meet contingency expenditure, expenditure for

organizing meetings and honorarium to the Advisor, as given below:

1) Assistance to the Postgraduate Colleges and Undergraduate Colleges to the tune of
Rs.50, 000/- and Rs.30,000/- per annum respectively. The honorarium for the Advisor
shall be at the rate of Rs.1000/- per month.

2) Rs.25, 000/- per annum to organize a short-term course on positive discrimination of SC
and ST for national development at the beginning of every academic session for newly
enrolled students. At the end of the programme, the students may be asked to write a
summary of what they have learnt and a certificate may be issued to them.

7. Procedure of Release of Grant
Thefirst year's grant will be released after approval. The release of further grant would be
based on the utilization of earlier grant.



PROFORMA -II

UNIVERSITY GRANTS COMMISSION
New Delhi

PRESCIBED FORMAT FOR GETTING FINANCIAL ASSISTANCE FOR EQUAL OPPORTUNITY CENTRE OF COLLEGES
DURING XII PLAN PERIOD.

1. Name of the College : ......cccevvieriinieiiinienee

2. Address of the College : .............
Phone No. .....cccceevriinnene Fax NO. coooovreiivreeee E-Mail oo

3. Name of the University its Affiliated to : ......ccooeviiviiniiisis s
4. Whether the College falls under Section 2(f) and 12(B) of the UGC ACt : ......cceeeviniricriiniiic s
5. Whether the College is Located under SC/ST/Minority concentrated District.
6. Whether receiving Non-plan/
Plan Grant from UGC/State GOVL. @ ..ccoveeveeveriensenier e e

(please indicate)

7. Bank Details :

1 Name of Account Holder With Complete
Contact Address, Telephone Number and Email.

2. Bank Name

3. Branch Name With Complete Address,

TelePhone Number And Email

4, Whether The Branch is Computerised?

5. Whether the Branch is RTGS Enabled? If Yes,
Then What isthe Branch’sIFSC Code

6. Whether the Branch Also NEFT Enabled?

7. Type of Bank Account (SB/Current/Cash
Credit)

8. Complete Bank Account Number (L atest)

9. MICR Code of Bank

8. Need and justification of the proposal
(Please attach separate sheet giving full justification)

Signature:

Principal
With Seal



Statement of Expenditure

Proforma for statement of expenditure incurred under the scheme of introduction of
Equal Opportunity Centrein Colleges.

1

2.

3.

Name of the Colleges

Number and dated UGC approval: No. F.

dated

Period to which the accounts related: w.e.f

to

Details of actual expenditure incurred.

[tems

Allocation
Approved

Expenditure
Incurred

1. Honorarium to the advisor.

2. Organizing Meetings.

3. Contingency.

4. Organize short term courses.

Signature:

Principal
(Seal)




UTILIZATION CERTIFICATE

Certified that the grant of Rs.
(Rupees ) Sanctioned
to

by Universty Grants Commission vide its letter
No. dated towards

has been utilized
for the purpose for which it was sanctioned and in accordance with the terms
and conditions as laid down by the Commission. The university/college has
aso utilized the amount of Rs.

asinterest earned on the University Grants Commission grant.

If, as aresult of check or audit objection, some irregularity is noticed at a later
stage, action will be taken to refund or regularize the objected amount.

Signature: Signature: Signature:

Registrar/Principal (Finance Officer) Chartered Accountant/Govt.
Auditor

(Seal) (Seal) (Seal)
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University Grants Commission
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R ' {Minisiry of Human Resource Development, Govt. of India)
. T = TEGNE T Avl, 7% Reeh-110002
Bahadur Shah Zafar Marg, New Delhi-110002
L . Ph.: 011-23236288/23239337
Prof. Rajnish Jain Fax : 011-2323 8858
Secretary E-mail : secy.uge@nic.in
F.No. 14-4/2012(CPP-II) —th December, 2018
PUBLIC NOTICE
ON

UGC (GRIEVANCE REDRESSAL) REGULATIONS, 2018

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of Indiaon 2374 March, 2013.These regulations were aimed at
addressing and effectively resolving grievances of students related to Higher

Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email rmhei.2018 @gmail.com on or

=l

(Prof. Rajnish Jain)

before 315t December, 2018.



UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPP-)

New Delhi, the __ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)

Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b) They shall apply to all HEIs, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under
Section 3 of the said Act.

c) They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of
1956),

(b) “aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these
regulations, and includes a person seeking admission to any
institution of higher education;

(c) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any

1|Page



qualification from a university and which, in accordance with the
rules and regulations of such university, is recognised as competent
to provide for such course of study and present students
undergoing such course of study for the examination for the award
of such qualification;

(d) “Commission” means the University Grants Commission
established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy for admission to a
course or program of study as may be offered by the institution and
published in the prospectus referred to in sub-regulation (1) of
regulation 3;

() “grievances” include the following complaints of the aggrieved
students, namely:

vi.

vii.

making admission contrary to merit determined in accordance
with the declared admission policy of the institution;

irregularity in the admission process adopted by the
institution;

refusing admission in accordance with the declared admission
policy of the institution;

non publication of prospectus, (either hard copy / online) as
specified in these regulations;

publishing any information in the prospectus, which is false or
misleading, and not based on facts;

withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any
course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified in the declared
admission policy to be charged by such institution;

2|Page



viii. breach in reservation policy in admission as may be
applicable;

iX. nonpayment or delay in payment of scholarships to any
student that such institution is committed, under the
conditions imposed by University Grants Commission, or by
any other authority;

x. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar,

xi. on provision of student amenities as may have been promised
or required to be provided by the institution;

xii. non transparent or unfair evaluation practices;

xiii. Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notified by the Commission from time to time.

(g) “Department Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of an Institution.

(i) “College Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a college.

(i) “University Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a University.

(k) “Higher Educational Institution” means a University within the
meaning of clause (f) of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3, of the
University Grants Commission Act, 1956;

() “Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) “Office of profit” means an office which is capable of yielding a
profit or pecuniary gain, and to which some pay, salary, emolument,
remuneration or non-compensatory allowance is attached;
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(n) “Ombudsperson” means the Ombudsperson appointed under these
regulations;

(0) “University” means a university established or incorporated by or
under a Central Act or a State Act and includes an institution

deemed to be university declared as such under Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i. Every higher educational institution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made;

(c) the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course or
program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or program
of study and the amount of fee prescribed for the
admission test;
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(e) each component of the fee, deposits and other charges

payable by the students admitted to such institution for
pursuing a course or program of study, and the other
terms and conditions of such payment;

(f) rules / regulations for imposition and collection of any

fines specified heads or categories, minimum and
maximum fine may be imposed.

(9) the percentage of tuition fee and other charges

refundable to a student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational

()

qualifications, alongwith the category they belong to
Regular / visiting ----- and teaching experience of every
member of its teaching faculty.

infformation with regard to physical and academic
infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution;

all relevant instructions in regard to maintaining the
discipline by students within or outside the campus of the
institution.

(k) any other information as may be specified by the

Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication
prominently in different newspapers and through other media:

on the website through advertisements displayed

Every institution shall fix the price of each printed copy of the
prospectus, being not more than the reasonable cost of its
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publication and distribution and no profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

A.

Department Grievance Redressal Committee (DGRC)

(i)

(ii)

(i)

(iv)

(v)

(vi)

In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be
constituted at the level of departments/school/center
whose composition shall be as follows:

a) Head of the Department / School / Center —
Chairperson

b) a Professor from outside the department / school /
center to be nominated by the Head of HEI -
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.

The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

The DGRC shall provide a copy of the report to the
aggrieved person(s).

Institutional Grievance Redressal Committee (IGRC)
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C.

(i)

(vi)

The complaints not related to departments/schools /
center and the grievances not resolved at the DGRC shall
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be constituted by Head of the HEI,
whose composition shall be as follows:

(a) Pro-Vice Chancellor / Dean/ Senior academician of
HEI — Chairperson.

(b) Dean of students/Dean, Students Welfare

(c) Two senior academicians other than Chairperson.

(d) Proctor / Senior academician

The above Committee shall be approved by the statutory
body of institution (Executive Council or its equivalent).

The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shall be two
years.

The quorum for the meetings shall be three, including
Chairperson.

The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC

shall have the power to review recommendations of the
DGRC.

The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations

to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(vi)The IGRC shall provide a copy of the report to the

aggrieved person(s).

College Grievance Redressal Committee (CGRC)
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(i)

(i)
(iii)

(iv)

(v)

In case of colleges, all complaints shall first be
addressed to College Grievance Redressal Committee
(CGRC) whose composition shall be as follows:

a)  Principal of the college -Chairperson
b) Two senior faculty members nominated by the
principal of the College.

The tenure of the members shall be two years.

The quorum for the meeting shall be two, including
Chairperson.

The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

The CGRC shall send the report and recommendations to
the Vice-Chancellor of the affiliating university within a
period of 15 days of receiving the complaint.

University Grievance Redressal Committee (UGRC)

(i)

(ii)

(iii)

In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colleges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

C) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor — Members

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.
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(iv)  The CGRC shall follow the principle of normal justice
while deciding the grievance of the students.

(v The CGRC shall send the report and the
recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance
Redressal Committee may within in a period of six days prefer
an appeal to the Ombudsperson.

5. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

(i)

(ii)

(iii)

(iv)

(v)

Each HEI shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
.member who has at least ten years of experience as a Professor.

The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

The Ombudsperson, or any member of his immediate family shall
not -

(@) hold or have held at any point in the past, any post or,
employment in any office of profit in the university;

(b) have any significant relationship, including personal, family,
professional or financial, with the university;

(c) hold any position in university by whatever name called, in the
administration or governance structure of the university.

The Ombudsperson in a State University shall be appointed by the
Executive council of the university on part-time basis from a panel
of three names recommended by the search committee consisting
of the following members, namely:-
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(a) Nominee of the Governor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government — Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee
consisting of the following members, namely:-

(a) Nominee of University Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR
One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member

(c) The Vice Chancellor of the university — Member

(d) The Registrar of the university — Secretary (Non-Voting)

(vi) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

(viii) The Ombudsperson shall be paid the sitting fee per day as per the

norms of the university for hearing the cases, in addition to the
reimbursement of the conveyance.
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(ix) The Ombudsperson may be removed on charges of proven
misconduct or misbehavior or as defined under these regulations,

by the concerned appointing authority i.e. the Executive Council of
the University.

FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC;

(i) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(iii) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iv)The Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(ii) On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(i)  The Grievance Redressal Committee, as the case may be, shall

fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person.

11| Page



(iv)

(V)

(vi)

(vii)

(viii)

(ix)

()

An aggrieved person may appear either in person or be
represented by such person as may be authorized to present
his/her case.

The Grievances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson.

The institution shall co-operate with the Ombudsperson or the
Grievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

On the conclusion of proceedings, the Ombudsperson shall
pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complainant.

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution which willfully
contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal
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Committee(s), as the case may be, may proceed to take one or more
of the following actions, namely:

(@)

(b)
(©)

(d)

(e)

(f

(9)

(h)

withdrawal of declaration of fitness to receive grants
under section 12B of the Act;

withholding any grant allocated to the Institution:

declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

informing the general public, including potential
candidates for admission, through a notice displayed
prominently in suitable media and posted on the website
of the Commission, declaring that the institution does not
possess the minimum standards for redressal of
grievances;

recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed to be university;

recommend to the concerned State Government for
necessary and appropriate action, in case of a university
established or incorporated under a State Act;

The Commission may take necessary and appropriate
actions against any institution for non-compliance.

Provided that no action shall be taken by the Commission under this
regulation unless the institution has been given an opportunity to explain its
position and an opportunity of being heard has been provided to it.

(Prof. Rajnish Jain)
Secretary

13|Page



Guidelines for Internal
Complaint Committee
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women
employees and students in higher educational institutions) Regulations, 2015

No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
said Act, the University Grants Commission hereby makes the following regulations, namely:-

1. Short title, application and commencement.—(1) These regulations may be called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
and students in higher educational institutions) Regulations, 2015.

2) They shall apply to all higher educational institutions in India.
3) They shall come into force on the date of their publication in the Official Gazette.
2. Definitions.—In these regulations, unless the context otherwise requires,-

(a) “aggrieved woman” means in relation to work place, a woman of any age whether employed or not, who
alleges to have been subjected to any act of sexual harassment by the respondent;

(b) ‘Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013 (14 of 2013);

(c) “campus” means the location or the land on which a Higher Educational Institution and its related
institutional facilities like libraries, laboratories, lecture halls, residences, halls, toilets, student centres,
hostels, dining halls, stadiums, parking areas, parks-like settings and other amenities like health centres,
canteens, Bank counters, etc., are situated and also includes extended campus and covers within its scope
places visited as a student of the HEI including transportation provided for the purpose of commuting to
and from the institution, the locations outside the institution on field trips, internships, study tours,
excursions, short- term placements, places used for camps , cultural festivals, sports meets and such other
activities where a person is participating in the capacity of an employee or a student of the HEI;
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(d)

(e)

®)
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(h)

@

W)

(k)

Commission” means the University Grants Commission established under section 4 of the University
Grants Commission Act, 1956 (3 of 1956);

“covered individuals” are persons who have engaged in protected activity such as filing a sexual
harassment charge, or who are closely associated with an individual who has engaged in protected activity
and such person can be an employee or a fellow student or guardian of the offended person;

“employee” means a person as defined in the Act and also includes, for the purposes of these Regulations
trainee, apprentice (or called by any other name), interns, volunteers, teacher assistants, research
assistants, whether employed or not, including those involved in field studies, projects, short-visits and
camps;

“Executive Authority” means the chief executive authority of the HEI, by whatever name called, in which
the general administration of the HEI is vested. For public funded institutions the Executive Authority
means the Disciplinary Authority as indicated in Central Civil Services (Classification, Control and
Appeal) Rules, 1965 or its equivalent rules;

“Higher Educational Institution” (HEI) means a university within the meaning of clause ( j) of section 2, a
college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed to be
a University under section 3 of the University Grants Commission Act, 1956 (3 of 1956);

“Internal Complaints Committee” (ICC) means Internal Complaints Committee to be constituted by an
HEI under sub regulation (1) of regulation 4 of these regulations. Any existing body already functioning
with the same objective (like the Gender Sensitization Committee Against Sexual Harassment
(GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required for
ICC under these regulations. Provided further that such a Body shall be bound by the provisions of these
regulations;

“protected activity” includes reasonable opposition to a practice believed to violate sexual harassment
laws on behalf of oneself or others such as participation in sexual harassment proceedings, cooperating
with an internal investigation or alleged sexual harassment practices or acting as a witness in an
investigation by an outside agency or in litigation;

“sexual harassment” means-

(1) “An unwanted conduct with sexual undertones if it occurs or which is persistent and which demeans,
humiliates or creates a hostile and intimidating environment or is calculated to induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or behaviour (whether directly or by implication), namely;-

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature;
(b) demand or request for sexual favours;

(c) making sexually coloured remarks

(d) physical contact and advances; or

(e) showing pornography”

(i1) any one (or more than one or all) of the following circumstances, if it occurs or is present in
relation or connected with any behaviour that has explicit or implicit sexual undertones-

(a) implied or explicit promise of preferential treatment as quid pro quo for sexual favours;

(b) implied or explicit threat of detrimental treatment in the conduct of work;

(c) implied or explicit threat about the present or future status of the person concerned;

(d) creating an intimidating offensive or hostile learning environment;

(e) humiliating treatment likely to affect the health, safety dignity or physical integrity of the
person concerned;
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(I) “student” means a person duly admitted and pursuing a programme of study either through regular mode
or distance mode, including short-term training programmes in a HEI;
Provided that a student who is in the process of taking admission in HEIs campus, although not yet
admitted, shall be treated, for the purposes of these regulations, as a student of that HEI, where any
incident of sexual harassment takes place against such student;
Provided that a student who is a participant in any of the activities in a HEI other than the HEI where
such student is enrolled shall be treated, for the purposes of these regulations, as a student of that HEI
where any incident of sexual harassment takes place against such student;

(m) “third Party Harassment” refers to a situation where sexual harassment occurs as a result of an act or
omission by any third party or outsider, who is not an employee or a student of the HEI, but a visitor to
the HEI in some other capacity or for some other purpose orreason;

(n) “victimisation” means any unfavourable treatment meted out to a person with an  implicit or explicit
intention to obtain sexual favour;

(o) “workplace” means the campus of a HEI including-

(a) Any department, organisation, undertaking, establishment, enterprise, institution, office, branch or
unit which is established, owned, controlled or wholly or substantially financed by funds provided
directly or indirectly by the appropriate HEIs;

(b) Any sports institute, stadium, sports complex or competition or games venue, whether residential or
not used for training, sports or other activities relating thereof in HEIs;

(c) Any place visited by the employee or student arising out of or during the course of employment or
study including transportation provided by the Executive Authority for undertaking such journey for
study in HEIs.

3. Responsibilities of the Higher Educational Institution- (1) Every HEI shall,-

(a) Wherever required, appropriately subsume the spirit of the above definitions in its policy and
regulations on prevention and prohibition of sexual harassment against the employees and the
students, and modify its ordinances and rules in consonance with the requirements of the Regulations;

(b) publicly notify the provisions against sexual harassment and ensuretheir wide dissemination;

(c) organise training programmes or as the case may be, workshops for the officers, functionaries, faculty
and students, as indicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and
Programmes for Gender Sensitization on Campuses) of the Commission, to sensitize them and ensure
knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Act and
under these regulations;

(d) act decisively against all gender based violence perpetrated against employees and students of all
sexes recognising that primarily women employees and students and some male students and students
of the third gender are vulnerable to many forms of sexual harassment and humiliation and

exploitation;
(e) publicly commit itself to a zero tolerance policy towards sexual harassment;
(f) reinforce its commitment to creating its campus free from discrimination, harassment, retaliation or

sexual assault at all levels;

(2) create awareness about what constitutes sexual harassment including hostile environment harassment
and quid pro quo harassment;

(h) include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the institutional community aware of
the information on the mechanism put in place for redressal of complaints pertaining to sexual
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harassment, contact details of members of Internal Complaints Committee , complaints procedure and
so on. Any existing body already functioning with the same objective (like the Gender Sensitization
Committee Against Sexual Harassment (GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations;

inform employees and students of the recourse available to them if they are victims of sexual
harassment;

organise regular orientation or training programmes for the members of the ICC to deal with
complaints, steer the process of settlement or conciliation, etc., with sensitivity;

proactively move to curb all forms of harassment of employees and students whether it is from those
in a dominant power or hierarchical relationship within HEIs or owing to intimate partner violence or
from peers or from elements outside of the geographical limits of the HEI,

be responsible to bring those guilty of sexual harassment against its employees and students to book
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems

like the ICC to curb and prevent sexual harassment on its campus;

treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator is an employee;

treat sexual harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion) if the perpetrator is a student;

ensure compliance with the provisions of these regulations, including appointment of ICC, within a
period of sixty days from the date of publication of these regulations;

monitor the timely submission of reports by the ICC;

prepare an annual status report with details on the number of cases filed and their disposal and submit
the same to the Commission.

Supportive measures.—(1) The rules, regulations or any such other instrument by which ICC shall

function have to be updated and revised from time-to-time, as court judgments and other laws and rules will
continue to revise the legal framework within which the Act is to be implemented.

2) The Executive Authority of the HEIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional resources
must be given to the functioning of the ICC, including office and building infrastructure (computers,
photocopiers, audio-video, equipment, etc.), staff (typists, counselling and legal services) as, well as a
sufficient allocation of financial resources.

3) Vulnerable groups are particularly prone to harassment and also find it more difficult to
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling committees must be sensitive to such
vulnerabilities and special needs.

4) Since research students and doctoral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place.

5) All HEIs must conduct a regular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.
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4.

(6) All Academic Staff Colleges (now known asHuman Resource Development Centres
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must incorporate sessions on gender
in their orientation and refresher courses. This should be across disciplines, and preferably
mainstreamed using the UGC SAKSHAM Report which provides indicative modules in this regard.

@) Orientation courses for administrators conducted in HEIs must have a module on gender
sensitization and sexual harassment issues. Regular workshops are to be conducted for all sections of
the HEI community.

(8) Counselling services must be institutionalised in all HEIs and must have well trained full-time
counsellors.
9) Many HEIs having large campuses have a deficit in lighting and are experienced as unsafe

places by the institutional community. Adequate lighting is a necessary aspect of infrastructure and
maintenance.

(10)  Adequate and well trained security including a good proportion or balance of women security
staff is necessary. Security staff must receive gender sensitization training as a part of conditions of
appointment.

(11)  HEIs must ensure reliable public transport, especially within large campuses between
different sections of the HEI, hostels, libraries, laboratories and main buildings, and especially those
that do not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport. Reliable transport may be
considered by HEIs to enable employees and students to work late in libraries, laboratories and to
attend programmes in the evenings.

(12)  Residential HEIs should accord priority to construction of women’s hostels. For the growing
population of young women wishing to access higher education, hostel accommodation is desirable in
both urban and rural areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds.

(13)  Concern for the safety of women students must not be cited to impose discriminatory rules for
women in the hostels as compared to male students. Campus safety policies should not result in
securitization, such as over monitoring or policing or curtailing the freedom of movement, especially
for women employees and students.

(14)  Adequate health facilities are equally mandatory for all HEIs. In the case of women this must
include gender sensitive doctors and nurses, as well as the services of a gynaecologist.

(15)  The Women’s Development Cells in colleges shall be revived and funded to be able to carry
out the range of activities required for gender sensitizationand remain autonomous of the functioning
of anti sexual harassment committees and ICCs. At the same time they shall extend their activities to
include gender sensitization programmes in consultation with ICCs and help to disseminate anti-
sexual harassment policies on campuses on a regular basis. The ‘cultural’ space and the ‘formal
academic space’ need to collaborate to render these workshops innovative, engaging and non-
mechanical.

(16) Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other
functionaries must be brought within the domain of accountability through amendmentsin the rules or

Ordinances where necessary.

Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an Internal

Complaints Committee (ICC) with an inbuilt mechanism for gender sensitization against sexual harassment.
The ICC shall have the following composition:-
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sﬁall:
(a)

(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below
a Professor in case of a university, and not below an Associate Professor or Reader in case of a
college) at the educational institution, nominated by the Executive Authority;

Provided that in case a senior level woman employee is not available, the Presiding Officer shall
be nominated from other offices or administrative units of the workplace referred to in sub-section
2(0);

Provided further that in case the other offices or administrative units of the workplace do not have
a senior level woman employee, the Presiding Officer shall be nominated from any other
workplace of the same employer or other department or organization;”

(b) two faculty members and two non-teaching employees, preferably committed to the cause of
women or who have had experience in social work or have legal knowledge, nominated by the
Executive Authority;

(c) Three students, if the matter involves students, who shall be enrolled at the undergraduate,
master’s, and research scholar levels respectively, elected through transparent democratic
procedure;

(d) one member from amongst non-government organisations or associations committed to the cause
of women or a person familiar with the issues relating to sexual harassment, nominated by the
Executive Authority.

At least one-half of the total members of the ICC shall be women.
Persons in senior administrative positions in the HEI, such as Vice- Chancellor, Pro Vice-Chancellors,
Rectors, Registrar, Deans, Heads of Departments, etc., shall not be members of ICCs in order to

ensure autonomy of their functioning.

The term of office of the members of the ICC shall be for a period of three years. HEIs may also
employ a system whereby one —third of the members of the ICC may change every year.

The Member appointed form amongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive
Authority as may be prescribed.

Where the Presiding Officer or any member of the Internal Committee:

(a) contravenes the provisions of section 16 of the Act; or

(b) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

(c) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is
pending against him; or

(d) has so abused his position as to render his continuance in office prejudicial to the public
interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this section.”

Responsibilities of Internal Complaints Committee (ICC) - The Internal Complaints Committee

provide assistance if an employee or a student chooses to file a complaint with the police;
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(b) provide mechanisms of dispute redressal and dialogue to anticipate and address issues through just
and fair conciliation without undermining complainant’s rights, and minimize the need for purely
punitive approaches that lead to further resentment, alienation or violence;

(c) protect the safety of the complainant by not divulging the person’s identity, and provide the
mandatory relief by way of sanctioned leave or relaxation of attendance requirement or transfer to
another department or supervisor as required during the pendency of the complaint, or also provide
for the transfer of the offender;

(d) ensure that victims or witnesses are not victimised or discriminated against while dealing with
complaints of sexual harassment; and
(e) ensure prohibition of retaliation or adverse action against a covered individual because the employee

or the student is engaged in protected activity.

6. The process for making complaint and conducting Inquiry — The ICC shall comply with the
procedure prescribed in these Regulations and the Act, for making a complaint and inquiring into the
complaint in a time bound manner. The HEI shall provide all necessary facilities to the ICC to conduct the
inquiry expeditiously and with required privacy

7. Process of making complaint of sexual harassment - An aggrieved person is required to submit a
written complaint to the ICC within three months from the date of the incident and in case of a series of
incidents within a period of three months from the date of the last incident.

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the
Internal Committee shall render all reasonable assistance to the person for making the complaint in writing;

Provided further that the ICC may, for the reasons to be accorded in the writing, extend the time limit not
exceeding three months, if it is satisfied that the circumstances were such which prevented the person from
filing a complaint within the said period.”

Friends, relatives, Colleagues, Co-students, Psychologist, or any other associate of the victim may file the
complaint in situations where the aggrieved person is unable to make a complaint on account of physical or
mental in capacity or death.

8. Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
the complaint to the respondent within a period of seven days of such receipt.

2) Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint
along with the list of documents, and names and addresses of witnesses within a period of ten days.

3) The inquiry has to be completed within a period of ninety days from the receipt of the complaint. The
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the
inquiry to the Executive Authority of the HEI. Copy of the findings or recommendations shall also be served
on both parties to the complaint.

(@) The Executive Authority of the HEI shall act on the recommendations of the committee within a
period of thirty days from the receipt of the inquiry report, unless an appeal against the findings is filed within
that time by either party.

(5) An appeal against the findings or /recommendations of the ICC may be filed by either party before the
Executive Authority of the HEI within a period of thirty days from the date of the recommendations.

(6) If the Executive Authority of the HEI decides not to act as per the recommendations of the ICC, then
it shall record written reasons for the same to be conveyed to ICC and both the parties to the proceedings. If
on the other hand it is decided to act as per the recommendations of the ICC, then a show cause notice,
answerable within ten days, shall be served on the party against whom action is decided to be taken. The
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved person.

(7) The aggrieved party may seek conciliation in order to settle the matter. No monetary settlement
should be made as a basis of conciliation. The HEI shall facilitate a conciliation process through ICC, as the
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party
wherever possible, is preferred to purely punitive intervention.

(8) The identities of the aggrieved party or victim or the witness or the offender shall not be made public
or kept in the public domain especially during the process of the inquiry.

9.  Interim redressal-The HEI may,

(a) transfer the complainant or the respondent to another section or department to minimise the risks
involved in contact or interaction, if such a recommendation is made by the ICC;

(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;

(c) restrain the respondent from reporting on or evaluating the work or performance or tests or examinations
of the complainant;

(d) ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there
is a definite threat, restrain their entry into the campus;

(e) take strict measures to provide a conducive environment of safety and protection to the complainant
against retaliation and victimisation as a consequence of making a complaint of sexual harassment.

10. Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punished in
accordance with the service rules of the HEI, if the offender is an employee.

(2) Where the respondent is a student, depending upon the severity of the offence, the HEI may,-

(a) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card;

(b) suspend or restrict entry into the campus for a specific period;

(c) expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

(d) award reformative punishments like mandatory counselling and, or, performance of community
services.

(3) The aggrieved person is entitled to the payment of compensation. The HEI shall issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which
shall be recovered from the offender. The compensation payable shall be determined on the basis of-

(a) mental trauma, pain, suffering and distress caused to the aggrieved person;
(b) the loss of career opportunity due to the incident of sexual harassment;
(c) the medical expenses incurred by the victim for physical, psychiatric treatment;

(d) the income and status of the alleged perpetrator and victim; and
(e) the feasibility of such payment in lump sum or in instalments.

11. Action against frivolous complaint.—To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have to be made and publicised within all HEIs. If the ICC concludes that the allegations made were false,
malicious or the complaint was made knowing it to be untrue, or forged or misleading information has been
provided during the inquiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2)
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of that regulation, if the complainant happens to be a student. However, the mere inability to substantiate a
complaint or provide adequate proof will not attract attention against the complainant. Malicious intent on the
part of the complainant shall not be established without an inquiry, in accordance with the procedure
prescribed, conducted before any action is recommended.

12. Consequences of non-compliance.—(1) The Commission shall, in respect of any institution that will
fully contravenes or repeatedly fails to comply with the obligations and duties laid out for the prevention,
prohibition and redressal of sexual harassment of employees and students, take one or more of the following
actions after providing due notice: -

(a) withdrawal of declaration of fitness to receive grants under section 12B of the University Grants
Commission Act, 1956.

(b) removing the name of the university or college from the list maintained by the Commission under
clause (f) of section 2 of said Act, 1956;

(c)  withholding any grant allocated to the institution;

(d) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programmes of the Commission;

(e) informing the general public, including potential candidates for employment or admission, through a
notice displayed prominently in the newspapers or other suitable media and posted on the website of the
Commission, declaring that the institution does not provide for a zero tolerance policy against sexual
harassment;

(f)  recommending the affiliating university for withdrawal of affiliation, in case of a college;

(g) recommending the Central Government for withdrawal of declaration as an institution deemed to be
university, in case of an institution deemed to be university;

(h) recommending the appropriate State Government for withdrawal of status as university in case of a
university established or incorporated under a State Act.

(i)  taking such other action within its powers as it may deem fit and impose such other penalties as may be
provided in the University Grants Commission Act, 1956 for such duration of time till the institution
complies with the provisions of these regulations.

(2) No action shall be taken by the Commission under these regulations unless the Institution has been
given an opportunity to explain its position and an opportunity of being heard has been provided to it.

[Advt.-TT/4/Exty./53]
JASPAL S. SANDHU, Secy. UGC
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women
employees and students in higher educational institutions) Regulations, 2015

No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
said Act, the University Grants Commission hereby makes the following regulations, namely:-

1. Short title, application and commencement.—(1) These regulations may be called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
and students in higher educational institutions) Regulations, 2015.

(2) They shall apply to all higher educational institutions in India.
A3) They shall come into force on the date of their publication in the Official Gazette.

2. Definitions.—In these regulations, unless the context otherwise requires,-

(a) “aggrieved woman™ means in relation to work place, a woman of any age whether employed or not, who
alleges to have been subjected to any act of sexual harassment by the respondent;

(b) ‘Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013 (14 of 2013);

(c) “campus” means the location or the land on which a Higher Educational Institution and its related
institutional facilities like libraries, laboratories, lecture halls, residences, halls, toilets, student centres,
hostels, dining halls, stadiums, parking areas, parks-like settings and other amenities like health centres,
canteens, Bank counters, etc., are situated and also includes extended campus and covers within its scope
places visited as a student of the HEI including transportation provided for the purpose of commuting to
and from the institution, the locations outside the institution on field trips, internships, study tours,
excursions, short- term placements, places used for camps , cultural festivals, sports meets and such other
activities where a person is participating in the capacity of an employee or a student of the HEI,
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(d)

(e)

e

(h)

1

)

&)

Commission” means the University Grants Commission established under section 4 of the University
Grants Commission Act, 1956 (3 of 1956);

“covered individuals” are persons who have engaged in protected activity such as filing a sexual
harassment charge, or who are closely associated with an individual who has engaged in protected activity
and such person can be an employee or a fellow student or guardian of the offended person;

“employee” means a person as defined in the Act and also includes, for the purposes of these Regulations
trainee, apprentice (or called by any other name), interns, volunteers, teacher assistants, research
assistants, whether employed or not, including those involved in field studies, projects, short-visits and
camps;

“Executive Authority” means the chief executive authority of the HEI, by whatever name called, in which

the general administration of the HEI is vested. For public funded institutions the Executive Authority
means the Disciplinary Authority as indicated in Central Civil Services (Classification, Control and
Appeal) Rules, 1965 or its equivalent rules;

“Higher Educational Institution” (HEI) means a university within the meaning of clause ( j) of section 2, a

college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed to be
a University under section 3 of the University Grants Commission Act, 1956 (3 of 1956);

“Internal Complaints Committee” (ICC) means Internal Complaints Committee to be constituted by an
HEI under sub regulation (1) of regulation 4 of these regulations. Any existing body already functioning
with the same objective (like the Gender Sensitization Committee Against Sexual Harassment
(GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required for
ICC under these regulations. Provided further that such a Body shall be bound by the provisions of these
regulations;

“protected activity” includes reasonable opposition to a practice believed to violate sexual harassment
laws on behalf of oneself or others such as participation in sexual harassment proceedings, cooperating
with an internal investigation or alleged sexual harassment practices or acting as a witness in an
investigation by an outside agency or in litigation; '

“sexual harassment” means-

(1) *“An unwanted conduct with sexual undertones if it occurs or which is persistent and which demeans,
humiliates or creates a hostile and intimidating environment or is calculated to induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or behaviour (whether directly or by implication), namely;-

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature;
(b) demand or request for sexual favours;

(c) making sexually coloured remarks

(d) physical contact and advances; or

(e) showing pornography”

(i1) any one (or more than one or all) of the following circumstances, if it occurs or is present in
relation or connected with any behaviour that has explicit or implicit sexual undertones-

(a) implied or explicit promise of preferential treatment as quid pro quo for sexual favours;

(b) implied or explicit threat of detrimental treatment in the conduct of work;

(c) implied or explicit threat about the present or future status of the person concerned;

(d) creating an intimidating offensive or hostile learning environment;

(e) humiliating treatment likely to affect the health, safety dignity or physical integrity of the

person concerned;
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(1) “student” means a person duly admitted and pursuing a programme of study either through regular mode
or distance mode, including short-term training programmes in a HEL;
Provided that a student who is in the process of taking admission in HEIs campus, although not yet
admitied, shall be treated, for the purposes of these regulations, as a student of that HEI, where any
incident of sexual harassment takes place against such student;
Provided that a student who is a participant in any of the activities in a HET other than the HEI where
such student is enrolled shall be treated, for the purposes of these regulations, as a student of that HEI
where any incident of sexual harassment takes place against such student;

(m) “third Party Harassment” refers to a situation where sexual harassment occurs as a result of an act or
omission by any third party or outsider, who is not an employee or a student of the HEI but a visitor to
the HEI in some other capacity or for some other purpose orreason;

(n) “victimisation” means any unfavourable treatment meted out to a person with an implicit or explicit
intention to obtain sexual favour;

(0) “workplace” means the campus of a HEI including-

(a) Any department, organisation, undertaking, establishment, enterprise, institution, office, branch or
unit which is established, owned, controlled or wholly or substantially financed by funds provided
directly or indirectly by the appropriate HEISs;

(b) Any sports institute, stadium, sports complex or competition or games venue, whether residential or
not used for training, sports or other activities relating thereof in HEIs;

(c) Any place visited by the employee or student arising out of or during the course of employment or
study including transportation provided by the Executive Authority for undertaking such journey for

study in HEIs.
3: Responsibilities of the Higher Educational Institution- (1) Every HEI shall -
(a) Wherever required, appropriately subsume the spirit of the above definitions in its policy and

regulations on prevention and prohibition of sexual harassment against the employees and the
students, and modify its ordinances and rules in consonance with the requirements of the Regulations:

(b) publicly notify the provisions against sexual harassment and ensuretheir wide dissemination;

(©) organise training programmes or as the case may be, workshops for the officers, functionaries, faculty
and students, as indicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and
Programmes for Gender Sensitization on Campuses) of the Commission, to sensitize them and ensure
knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Act and
under these regulations;

(d act decisively against all gender based violence perpetrated against employees and students of all
sexes recognising that primarily women employees and students and some male students and students
of the third gender are vulnerable to many forms of sexual harassment and humiliation and

exploitation;
(e) publicly commit itself to a zero tolerance policy towards sexual harassment;
) reinforce its commitment to creating its campus free from discrimination, harassment, retaliation or

sexual assault at all levels;

(g) create awareness about what constitutes sexual harassment including hostile environment harassment
and quid pro quo harassment;

(h) include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the institutional community aware of
the information on the mechanism put in place for redressal of complaints pertaining to sexual




[ HI-EvE 4] AR 1 TSYA : STHIERI 13

0

(k)

M

(m)

()

(0)

(p)

C))

3.2

harassment, contact details of members of Tnternal Complaints Committee , complaints procedure and
so on. Any existing body already functioning with the same objective (like the Gender Sensitization
Committee Against Sexual Harassment (GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations;

inform employees and students of the recourse available to them if they are victims of sexual
harassment;

organise regular orientation or training programmes for the members of the ICC to deal with
complaints, steer the process of settlement or conciliation, etc., with sensitivity;

proactively move to curb all forms of harassment of employees and students whether it is from those
in a dominant power or hierarchical relationship within HEIs or owing to intimate partner violence or
from peers or from elements outside of the geographical limits of the HEI;

be responsible to bring those guilty of sexual harassment against its employees and students to book
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems

like the ICC to curb and prevent sexual harassment on its campus;

treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator is an employee;

treat sexual harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion) if the perpetrator is a student;

ensure compliance with the provisions of these regulations, including appointment of ICC, within a
period of sixty days from the date of publication of these regulations;

monitor the timely submission of reports by the ICC;

prepare an annual status report with details on the number of cases filed and their disposal and submit
the same to the Commission.

Supportive measures.—(1) The rules, regulations or any such other instrument by which ICC shall

function have to be updated and revised from time-to-time, as court judgments and other laws and rules will
continue to revise the legal framework within which the Act is to be implemented.

(2) The Executive Authority of the HEIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional resources
must be given to the functioning of the ICC, including office and building infrastructure (computers,
photocopiers, audio-video, equipment, etc.), staff (typists, counselling and legal services) as, well as a
sufficient allocation of financial resources.

3) Vulnerable groups are particularly prone to harassment and also find it more difficult to
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling committees must be sensitive to such
vulnerabilities and special needs.

4) Since research students and doctoral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place.

%) All HEIs must conduct a regular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.
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4.

(6) All Academic Staff Colleges (now known asHuman Resource Development Centres
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must incorporate sessions on gender
in their orientation and refresher courses. This should be across disciplines, and preferably
mainstreamed using the UGC SAKSHAM Report which provides indicative modules in this regard.

@b Orientation courses for administrators conducted in HEIs must have a module on gender
sensitization and sexual harassment issues. Regular workshops are to be conducted for all sections of
the HEI community.

(8) Counselling services must be institutionalised in all HEIs and must have well trained full-time
counsellors.

9) Many HEIs having large campuses have a deficit in lighting and are experienced as unsafe
places by the institutional community. Adequate lighting is a necessary aspect of infrastructure and
maintenance.

(10)  Adequate and well trained security including a good proportion or balance of women security
staff is necessary. Security staff must receive gender sensitization training as a part of conditions of
appointment.

(11)  HEIs must cnsure reliable public transport, especially within large campuses between
different sections of the HEI hostels, libraries, laboratories and main buildings, and especially those
that do not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport. Reliable transport may be
considered by HEIs to enable employees and students to work late in libraries, laboratories and to
attend programmes in the evenings.

(12)  Residential HEIs should accord priority to construction of women’s hostels. For the growing
population of young women wishing to access higher education, hostel accommodation is desirable in
both urban and rural areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds.

(13)  Concern for the safety of women students must not be cited to impose discriminatory rules for
women in the hostels as compared to male students. Campus safety policies should not result in
securitization, such as over monitoring or policing or curtailing the freedom of movement, especially
for women employees and students. k

(14)  Adequate health facilities are equally mandatory for all HEIs. In the case of women this must
include gender sensitive doctors and nurses, as well as the services of a gynaecologist.

(15)  The Women’s Development Cells in colleges shall be revived and funded to be able to carry
out the range of activities required for gender sensitizationand remain autonomous of the functioning
of anti sexual harassment committees and ICCs. At the same time they shall extend their activities to
include gender sensitization programmes in consultation with ICCs and help to disseminate anti-
sexual harassment policies on campuses on a regular basis. The ‘cultural’ space and the ‘formal
academic space’ need to collaborate to render these workshops innovative, engaging and non-
mechanical.

(16) Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other
functionaries must be brought within the domain of accountability through amendmentsin the rules or
Ordinances where necessary.

Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an Internal

Complaints Committee (ICC) with an inbuilt mechanism for gender sensitization against sexual harassment.
The ICC shall have the following composition:-
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“)

(5)

6)

S.
shall:

()

(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below
a Professor in case of a university, and not below an Associate Professor or Reader in case of a
college) at the educational institution, nominated by the Executive Authority;

Provided that in case a senior level woman employee is not available, the Presiding Officer shall
be nominated from other offices or administrative units of the workplace referred to in sub-section
2(0);

Provided further that in case the other offices or administrative units of the workplace do not have
a senior level woman employee, the Presiding Officer shall be nominated from any other
workplace of the same employer or other department or organization;”

(b) two faculty members and two non-teaching employees, preferably committed to the cause of
women or who have had experience in social work or have legal knowledge, nominated by the
Executive Authority;

(c) Three students, if the matter involves students, who shall be enrolled at the undergraduate,
master’s, and research scholar levels respectively, elected through transparent democratic
procedure;

(d) one member from amongst non-government organisations or associations committed to the cause
of women or a person familiar with the issues relating to sexual harassment, nominated by the
Executive Authority.

At least one-half of the total members of the ICC shall be women.
Persons in senior administrative positions in the HEI, such as Vice- Chancellor, Pro Vice-Chancellors,
Rectors, Registrar, Deans, Heads of Departments, etc., shall not be members of ICCs in order to

ensure autonomy of their functioning.

The term of office of the members of the ICC shall be for a period of three years. HEIs may also
employ a system whereby one —third of the members of the ICC may change every year.

The Member appointed form amongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive

Authority as may be prescribed.

Where the Presiding Officer or any member of the Internal Committee:

(a) contravenes the provisions of section 16 of the Act; or

(b) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

(¢) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is
pending against him; or

(d) has so abused his position as to render his continuance in office prejudicial to the public
interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this section.”

Responsibilities of Internal Complaints Committee (ICC) - The Internal Complaints Committee

provide assistance if an employee or a student chooses to file a complaint with the police;
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(b) provide mechanisms of dispute redressal and dialogue to anticipate and address issues through just
and fair conciliation without undermining complainant’s rights, and minimize the need for purely
punitive approaches that lead to further resentment, alienation or violence;

(c) protect the safety of the complainant by not divulging the person’s identity, and provide the
mandatory relief by way of sanctioned leave or relaxation of attendance requirement or transler to
another department or supervisor as required during the pendency of the complaint, or also provide
for the transfer of the offender;,

(d) ensure that victims or witnesses are not victimised or discriminated against while dealing with
complaints of sexual harassment; and
(e) ensure prohibition of retaliation or adverse action against a covered individual because the employee

or the student is engaged in protected activity.

6. The process for making complaint and conducting Inquiry — The ICC shall comply with the
procedure prescribed in these Regulations and the Act, for making a complaint and inquiring into the
complaint in a time bound manner. The HEI shall provide all necessary facilities to the ICC to conduct the
inquiry expeditiously and with required privacy

7. Process of making complaint of sexual harassment - An aggrieved person is required to submit a
written complaint to the ICC within three months from the date of the incident and in case of a series of
incidents within a period of three months from the date of the Jast incident.

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the
Internal Committee shall render all reasonable assistance to the person for making the complaint in writing;

Provided further that the TCC may, for the reasons to be accorded in the writing, extend the time limit not
exceeding three months, if it is satisfied that the circumstances were such which prevented the person from
filing a complaint within the said period.”

Friends, relatives, Colleagues, Co-students, Psychologist, or any other associate of the victim may file the
complaint in situations where the aggrieved person is unable to make a complaint on account of physical or
mental in capacity or death.

8. Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
the complaint to the respondent within a period of seven days of such receipt.
2) Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint

along with the list of documents, and names and addresses of witnesses within a period of ten days.

3) The inquiry has to be completed within a period of ninety days from the receipt of the complaint. The
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the
inquiry to the Executive Authority of the HEL Copy of the findings or recommendations shall also be served
on both parties to the complaint.

4) The Executive Authority of the HEI shall act on the recommendations of the committee within a
period of thirty days from the receipt of the inquiry report, unless an appeal against the findings is filed within
that time by either party.

%) An appeal against the findings or /recommendations of the ICC may be filed by either party before the
Executive Authority of the HEI within a period of thirty days from the date of the recommendations.

(6) If the Executive Authority of the HEI decides not to act as per the recommendations of the ICC, then
it shall record written reasons for the same to be conveyed to ICC and both the parties to the proceedings. If
on the other hand it is decided to act as per the recommendations of the ICC, then a show cause notice,
answerable within ten days, shall be served on the party against whom action is decided to be taken. The
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved person.

@) The aggrieved party may seek conciliation in order to settle the matter. No monetary settlement
should be made as a basis of conciliation. The HET shall facilitate a conciliation process through ICC. as the
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party
wherever possible, is preferred to purely punitive intervention.

(8) The identities of the aggrieved party or victim or the witness or the offender shall not be made public
or kept in the public domain especially during the process of the inquiry.

9.  Interim redressal-The HEI may,

(a) transfer the complainant or the respondent to another section or department to minimise the risks
involved in contact or interaction, if such a recommendation is made by the ICC;

(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;

(c) restrain the respondent from reporting on or evaluating the work or performance or tests or examinations
of the complainant;

(d) ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there
is a definite threat, restrain their entry into the campus;

(e) take strict measures to provide a conducive environment of safety and protection to the complainant
against retaliation and victimisation as a consequence of making a complaint of sexual harassment.

10. Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punished in
accordance with the service rules of the HEL if the offender is an employee.

(2) Where the respondent is a student, depending upon the severity of the offence, the HEI may,-

(a) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card;

(b) suspend or restrict entry into the campus for a specific period;

(c) expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

(d) award reformative punishments like mandatory counselling and, or, performance of community
services.

(3) The aggrieved person is entitled to the payment of compensation. The HET shall issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which
shall be recovered from the offender. The compensation payable shall be determined on the basis of-

(a) mental trauma, pain, suffering and distress caused to the aggrieved person;
(b) the loss of career opportunity due to the incident of sexual harassment;
(c) the medical expenses incurred by the victim for physical, psychiatric treatment;

(d) the income and status of the alleged perpetrator and victim; and
(e) the feasibility of such payment in lump sum or in instalments.

11. Action against frivolous complaint.—To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have to be made and publicised within all HEIs. If the ICC concludes that the allegations made were false,
malicious or the complaint was made knowing it to be untrue, or forged or misleading information has been
provided during the inquiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2)
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of that regulation. if the complainant happens to be a student. However, the mere inability to substantiate a
complaint or provide adequate proof will not attract attention against the complainant. Malicious intent on the
part of the complainant shall not be established without an inquiry, in accordance with the procedure
prescribed, conducted before any action is recommended.

12.

Consequences of non-compliance.—(1) The Commission shall, in respect of any institution that will

fully contravenes or repeatedly fails to comply with the obligations and duties laid out for the prevention,
prohibition and redressal of sexual harassment of employees and students, take one or more of the following
actions after providing due notice: -

(@)

(b)

(©
(d)

(e)

()
(g)

(h)

)

withdrawal of declaration of fitness to receive grants under section 12B of the University Grants
Commission Act, 1956.

removing the name of the university or college from the list maintained by the Commission under
clause () of section 2 of said Act, 1956;

withholding any grant allocated to the institution;

declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programmes of the Commission;

informing the general public, including potential candidates for employment or admission, through a
notice displayed prominently in the newspapers or other suitable media and posted on the website of the
Commission, declaring that the institution does not provide for a zero tolerance policy against scxual
harassment;

recommending the affiliating university for withdrawal of affiliation, in case of a college:

recommending the Central Government for withdrawal of declaration as an institution deemed to be
university, in case of an institution deemed to be university;

recommending the appropriate State Government for withdrawal of status as university in case of a
university established or incorporated under a State Act.

taking such other action within its powers as it may deem fit and impose such other penalties as may be
provided in the University Grants Commission Act, 1956 for such duration of time till the institution
complies with the provisions of these regulations.

No action shall be taken by the Commission under these regulations unless the Institution has been
given an opportunity to explain its position and an opportunity of being heard has been provided to it.
[Advt.-1T1/4/Exty./53]

JASPAL S. SANDHU, Secy. UGC
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WOMEN DEVELOPMENT CELL

Vice-Chancellor’s Directions under Sec. 14 (8)
of Maharashtra Universities Act, 1994.

(Procedure to deal with cases of sexual harassment)



PREFACE

Establishment of the Women Development Cell (WDC) of the University
of Mumbai by the Vice-Chancellor, in the year 2001, is indeed a landmark
achievement of the University of Mumbai in pursuance of the policies
of women empowerment within the University ambit. The formation of
the WDC has been in compliance with the guidelines laid down by the
Honorable Supreme Court of India in the case of Vishaka and others
Vs. State of Rajasthan and others and also subsequently reinforced by
the Ministry of Human Resource Development. The prime role of the WDC
is to deal with the cases of sexual harassment. Moreover, implementation
of the Women's Palicy in general to promote the well-being of the female
students, teaching and non-teaching women staff of the University and
affiliated colleges/institutions is an added feature of the WDC.

The Vice-Chancelior of the University of Mumbai, in exercise of the powers
conferred on him under Section 14(8) of the Maharashtra Universities
Act, 1994, had issued directives for creating rules of discipline and conduct
prohibiting sexual harassment and to provide for appropriate penalties
for violations on 15" October 2004 (vide Circular No. EAU/VCD/429 of
2004). Eventually, it was deemed essential to modify the existing directives
to further streamline the content and details of the directives as well as
to determine Women'’s Policy in general within the University realm.

This revised text on the Vice-Chancellor's Directives is an outcome of
the insightful vision and the sincere efforts of the members of the committee
appointed to prepare the draft and invaluable comments and suggestions
received from the members of the Management Council, University of
Mumbai. The revised directives will come into force from Friday, January

18, 2008 and will remain operative till such time as statutes are made
in place.

Dr. (Smt.) Kranti Jejurkar
Chairperson
WOMEN DEVELOPMENT CELL



WUnivergity of Mumbai

UNIVERSITY OF MUMBAI
No. WDCA/CD/ 240 of 2008

WHEREAS in the case of Vishaka and Others V/s. State of Rajasthan and
Others, the Hon'ble Supreme Court has directed that rules/regulations of
Government and public sector bodies relating to conduct and discipline should
include rules/regulations prohibiting sexual harassment and provide for
appropriate penalties in such rules against the offender,

AND WHEREAS in the Writ Petition No0.385 of 2004, the Hon'ble High
Court Judicature at Mumbai has passed an order dated 23 February, 2004
recording therein the statement of the Counsel for the University that the rules
relating to the disczipline prohibiting sexual harassment shall be framed by the

University,

AND WHEREAS in the Writ Petition (L) No.2192 of 2004, the Hon'ble High
Court Judicature at Mumbai has passed an order dated 24" August, 2004,
wherein the Hon'ble High Court has recorded the statement made by the
University in its affidavit dated 24" August, 2004, that the University has
prepared draft directions providing rules for prohibiting sexual harassment and
providing for appropriate penalties in such rules against the offender which will
be issued by the Vice-Chancellor in exercise of the powers conferred upon him
under Section 14(8) of the Maharashtra Universities Act, 1994,

AND WHEREAS the Management Council at its meeting held on 31%
August, 2004 (vide item No.1) has approved the draft directions making certain
modifications therein.

AND WHEREAS the Hon'ble High Court has passed an Order on 14™
September, 2004 recording therein the statement of the Counsel for the
University that the University is contemplating to modify the directions, dated 31%
August, 2004 and the modifications would be to the extent that powers of the
Management Council will now vest with the Vice-Chancellor,

AND WHEREAS the Management Council at its meeting held on 17
ﬁeptember. 2004 has requested the Vice-Chancellor to modify the directions
Issued earlier by the Ag. Vice-Chancellor. o/
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AND ACCORDINGLY the Vice-Chancellor, in exercise of the powers
conferred upon him under Section 14(8) of the Maharashtra Universities Act,
1994 appointed a committee to draft the directions for making discipline and
conduct rules prohibiting sexual harassment and to provide for appropriate

penalties in such rules against the offender,

AND WHEREAS THE Management Gouncil at its meeting held on 16"
August, 2007 (vide item No.23) has approved the draft directions framed by the
said Committee with making certain modifications therein,

NOW THEREFORE, |, Dr. Vijay Khole, Vice-Chancellor of the University
of Mumbai. in exercise of the powers conferred on me under Section 14 (8) of the
Maharashtra Universities Act, 1994, hereby issue the following modified
directions, in supersession of the directions issued (vide Circular No.
EAUNCD/429 of 2004 dated 15" October, 2004) for making discipline and
conduct rules prohibiting sexual harassment and to provide for appropriate
penzlties in such rules against the offender, which the directions shall come into
force from the date of issue and shall remain operative till such time as Statutes

are made in those respects -

lk‘r IL/L

Mumbai — 400 098. (Or.Vijay Khole)
18" January, 2008. Vice-Chancellor

%WJ‘E?

i) The Directors/Heads of University Departments/Recognized
Institutions and autonomous Departments/autonomous Recognized

Institutions. .
ii) The Principals of all the affiiated, conducted and autonomous

Colleges.
ii)  The Secretaries of the Managements/Societies of the affiliated/

autonomous Colleges. .
iv) The Heads/In-charge of all the Sections/Units.

TOt
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1.

2.

SHORT TITLE AND COMMENCEMENT

(i) These Directions shall be called University of Mumbai Women
Development Cell (Prevention of Sexual Harassment) Directions,
2008.

(i) These Directions shall come into force from the date of issuance

thereof.

EXTENT AND APPLICATIONS OF THE DIRECTIONS

These Directions extend and apply to all the students and employees
of all the Departments and Faculties of the University of Mumbai
and all the colleges and institutions affiliated to the University of
Mumbai whether such collegesfinstitutions are state-owned or privately
owned, whether they are aided or unaided and whether they enjoy
the minority status under Article 30 of the Constitution or not. These

Directions also extend and apply to all the offices and authorities
of the University of Mumbai and all the managements of the atffiliated

colleges/institutions.

These Directions will apply to all cases and/cr complaints or allegations
of sexual harassment :
(i) By a student against a co-student, an employee or any member
of the management;
(i) By an employee against a student, another employee or
member of the management;
(i) By a member of the management against a student or an

employee.



These Directions will also apply in respect of all cases and/or
allegations of sexual harassment:
(i) By a student, employee or member of the management against

C.

a third party or an outsider;
(i) By a third party or an outsider against a student, employee
or member of the management.

Explanation : The applicability of these Directions will be irrespective
of whether the alleged sexual harassment has taken place
within or outside the University or college/institutional
premises. '

3. DEFINITIONS
In these Directions, unless the context otherwise requires, the
definitions of the terms used are as follows:

A “Cell”means Women Development Cell constituted under the
provisions of these Directions.

B. “College” includes every college and institution affiliated to or
recognized by the University of Mumbai.

C. “Employee” means every person in the empléyment of the
University and of colleges/institutions to which these Directions
are applicable, including any teaching/non-teaching staff or officers,
lemporary, part-time, honorary and visiting persons engaged in any
duties by whatever designation called and also employees employed

on a leave vacancy, casual or project basis or also employed through
a contractor.

“Expert” means any person who has done or
work in any University and/or college/institutio
deemed universities and such others who are
Or outside in the field of Women's Studies

is engaged in research
n of academic leamning/
engaged in the country
or Gender Justice.

2



“panagement’” means and includes the trustees or the managing
or governing body, by whatever name lhey may be called, of any
irust registered under the Bombay Public Trust Act, 1950 (Bom
xxix of 1950), or any society registered under the Societies
Registration Act, 1860 (21 of 1860), under whose management a
college is functioning and any officer or member of the Authority
of the University as defined in the Maharashtra Universities Act,
1994.

“NGO" includes any non-governmental organization operating on
a secular non-profit basis and involved in the amelioration of the
status of women and children, duly registered under the Bombay
Public Trust Act , 1950 (Bom xxix of 1950), or any society registered
under the Societies Registration Act, 1860 (21 of 1860).

“Sexual Harassment’ includes such unwelcome sexually
determined behaviour (whether directly or by implication) as:

i. Physical contacts and advances;

ii. A demand or request for sexual favours,

iii. Sexually coloured remarks;

iv. Showing pornography;

v. Any other unwelcome physical, verbal or non-verbal conduct

of sexual nature.

Explanation : “Sexual Harassment” shall include, but will not be

confined to the following:

(i) When submission to unwelcome sexual advances, request
for sexual favours and verbal or physical conduct of a sexual
nature are made, either explicitly or implicitly, as a term or
condition for instruction, employment, participation or
evaluation of a person's engagement in any university or
college activity,




(i) When unwelcome sexual advances and verbal, non-verbg|*
or physical conduct such as loaded comments, remarks g
jokes, letters, phone-calls or emails, gestures, showing of
pornography, lurid stares, physical contact or mo[estation_
stalking. sounds or display of a derogatory nature have the
purpoge or the effect of interfering with an individual's
perormance or of creating an intimidating, hostile or offensive
university or college environment,

(iiiy Where any form of sexual assault is committed where a person
uses the body or any part of it or any object as an extension
of the body in relation to another person without the latter’s
consent or against that person’s will, and

When any such conduct as defined in (i) and (ii) above is
committed by a third party or outsider in relation to a member
of the University's or College's community or vice versa.

“Student” includes any person who is enrolled for any course,
whether by attendance or by distance education, with the University

or any of the colleges or institutions to which these Directions are
applicable and includes-

(i) an Under-graduate/Post-graduate student, a Research Scholar
and a Repeater;

(ii) a student of another University or another college/institution
who has been placed or who has opted for placement with
the University or any college to which these Directions apply;

(iii) any person, student or ex-student who has been permitted
the use of any of the facilities of the University/college/

Institution such as library, laboratory, reading room, gymkhana,
etc. on the payment of a fee or otherwise.



rs

4.

AIMS AND OBJECTS OF THE UNIVERSITY WOMEN
DEVELOPMENT CELL (UWDC)

The objects of the Cell shall be:

(i)

(if)

(iif)

(iv)

(vi)

(vii)

To prevent sexual harassment and to promote the general
well-being of female students, teaching and non-teaching
women staff of the University and affiliated colleges/institutions.

To provide appropriate working conditions in respect of work,
leisure, health and hygiene to further ensure that there is
no hostile environment towards women at work places and
that no women employee has reasonable grounds to believe
that she is disadvantaged in connection with her employment.

To provide guidelines for the redressal of grievances related
to sexual harassment of female students, teaching and non-
teaching women staff of the University and affiliated colleges/
institutions.

To create social awareness about the problems of women
and in particular regarding gender discrimination.

To establish committees at the college level i.e. College
Women Development Cell (CWDC) and seeking the
participation of both male and female students taking part
in the NCC, NSS and other activities, for the prevention
of sexual harassment of women.

To provide assistance to the College level Women
Development Cell (CWDC) for taking preventive steps in
the matter of gender discrimination and sexual harassment.

To encourage participation of NGOs working in the area of
women's development, in the activities of the Cell.



(viii) To organize seminars and workshops at different centers
in the University for the creation of general awareness ang
for the orientation of students, teachers and non-teaching
staff for their active and sustained participation in the activitieg
of the Cell.

(ix) To organize various types of training programmes and self
employment schemes for the encouragement of self-reliance
among women.

5. DUTIES OF THE UNIVERSITY

() In the event of an Enquiry Committee being appointed for
investigation of sexual harassment, the University should
provide the necessary infrastructural and administrative
support to carry out the investigations effectively and speedily,

(i) In case of sexual harassment in any of the premises of the
University, active assistance shall be provided to the
cemplainant by the University to pursue the complaint and
the safety of the complainant shall also be ensured.

(iii) The University shall provide all the necessary assistance

for the purpose of ensuring full, effective and speedy
implementation of these Directions.

6. A COMPOSITION OF THE UNIVERSITY WOMEN DEVELOPMENT
CELL (UWDC)

(i) The Cell shall consist of at least fifteen members and not
more than twenty — one members, and not less than half
of its members should be women, and not less than five
members should be from SC/ST/OBC reserved categories.



B.

(ih)
(iil)

(iv)
(v)

(vi)

(vii)

(viii)

- (ix)

nominate members for the Cell.

The Vice-Chancellor shall
sentation may be given to
taff and non-teaching staff
tutions.

While constituting the Cell, repre

the representatives of teaching S

of the University and atfiliated colleges/insti

There shall be one member representing NGOs.

presenting SC, one member

There shall be one member re
nting from the

representing OBC and one member represe
category of ST/SBC/DT/NT.

At least one of the members shall be person having legal

qualification.

Honorary Legal Advisor of the University of Mumbai shall

be ex-officio Member.
The Vice-Chancellor shall be the ex-officio President of the

Cell and he/she shall appoint a Chairperson and a Secretary
from amongst the members of the Cell. The Chairperson

should be a woman,

in absence of the President and Chairperson, Vice-Chancellor
shall suggest acting chairperson of the particular meeting.

THE TERM OF THE OFFICE OF THE CELL

(i) The term of office of the Cell shall be for 3 years. In case

of any vacancy occurring in the Cell it shall be filled in for
the remainder of the term of office of the Cell by the Vice-

Chancellor.

(i) The names of the members of the Cell, along with their contact

places and telephone numbers shall be displayed at all times
in a conspicuous place of the main notice board of each
of the University premises.

7



C. QUALIFICATIONS OF THE MEMBERS OF THE CELL

(i) A person shall be disqualified for being appointed, elected,
nominated or designated as, or for being continued as a
member of the Cell if there is any complaint or serious criminal
charges involving moral turpitude pending against him/her
or if he is found guilty of sexual harassment.

(ii) If a member of the Cell remains absent without permission
of the Chairperson for three consecutive meetings, his/her
office shall thereupon become vacant and it shall be filled

up by the Vice.Chancellor.

A member of the Cell, not being a member ex-officio, may
resign at any time by tendering her/his resignation in writing
to the Chairperson and such person shall be deemed to have
vacated her/his office and as soon as the Chairperson accepts
the resignation, the same shall be filled in accordance with
the composition as mentioned in 6.A.

7. POWERS AND DUTIES OF THE UWDC
(i) To ensure implementation of these Directions as may be laid
down in the University and other constituents to which it is
applicable.
(i) To ensure and supervise the proper constitution and
functioning of the Women Development Cells set up in various
colleges and institutions.

(iii) To organize regular workshops and training programs for
members of the College Women Development Cell.

(iv) To process individual grievances concerning sexual
harassment in the University Departments/Administration/
Authorities and in respect of Principals and members of the

8



Managements

of the colleges and to {ake suitable action
in the manner

and mode particularly provided hereafter.

(v) Toformulate programs for the spread of awareness of these

Directions amongst the students, employees and

administration (management) in the University (colleges/
Institutions aftiliated to the University).

(Vi) To bring out publications in regional languages and English

concerning sexual harassment and also
implementation of these Directions.

(vil) To hold annyg|

concerning the

Programs, seminars, workshops and meetings
on the issue of sexyal harassment, to propagate against
sexual harassment amongst the students, employees and
administration (management) in the University (colleges/

institutions affiliated to the University) and for that purpose,
to invite experts or resource persons

(viii) To exercise such other powers and perform such other duties

as may be conferred or imposed on it by or under these
Directions.

(ix) To do all such acts and things as may be necessary to carry

out the objects of these Directions,

8. MEETINGS OF THE CELL

(i) The Cell shall meet at least twice every academic year and

the intervening period between two meetings shall not exceed
six months.

(i) The Chairperson of the Cell can call a Special Meeting at
any time upon the written request of not less than one third
of the total number of members of the Cell, on a date not
later than fifteen days after the receipt of such requisition
by the Chairperson,

9



10.

(iii) The quorum for any meeting of the Cell shall be one 1h.ird
of its members. 1f the quorum is not present al any‘meahng
it shall be adjourned for half an hour and proceed \M}h those
who are present and the prnceedings of such a meeting shall

not be challenged on the ground of absence of quorum.

COMPOSITION OF THE COMPLAINTS COMMITTEE FOR
INVESTIGATION OF COMPLAINTS OF SEXUAL HARASSMENT

At its first meeting the UWDC shall constitule a five member
Complaints Commitiee for investigations into the complaint of sexual
harassment received by the Cell. The Chairperson of UWDC shall
be the Convener of the Complaints Committee.

Not less than half of the members of the Complaints Committee
shall be women; one of the members shall be from the NGO and
one from the reserved category [(SCISTIDTINT!OBC by rotation).

PROCEDURE FOR INVESTIGATION OF COMPLAINTS

(i) Any woman employee/female student of the University
Departmentsmdministrationmuthcrity or of affiliated Gollege
/Institution, in case of complaint against the Principal/Member
of Management, shall have the right to lodge a complaint
in the prescribed format with any of the members of the Cell.

(i) Such complaints may be oral or in writing.

(ii) Any complaint in writing shall be signed by the person making
the complaint. If the complaint is oral the same shall be
documented in writing in detail by the Cell member 0 whom
the complaint is made and shall not be acted upon till signed
by the complainant. A Complaint Register shall be maintained

by the Complaints Committee. It should be a confidential
document.

10



(iv)

(v)

(vi)

(wvii)

(viii)

The complainant shall be afforded full confidentiality at this
stage.

In the event of the complaint being made to any member
of the Cell, immediately upon receipt of the complaint, and
within not more than ten working days, the member of the
Cell to whom the complaint is made, shall communicate the
same to the Chairperson of the Cell. However, if the
complainant so desires, her name shall be kept confidential
and shall not be divulged except to the Cell.

Within a period of three weeks from the date of such
communication, the Chairpersen shall convene a meeting
of the Complaints Committee.

At the first meeting, which shall be held within three weeks
of the receipt of the complaint, the complainant or at her
request her representative, shall be heard. If a woman
complainant specifically expresses a desire that she be
allowed to depose in the presence of only women members
of the Cell, the Cell shall hear the said complainant after
the male members have withdrawn from the hearing. However,
the complaint shall not be finally disposed off until after the
male members of the Cell attend and participate in the
decision-making process. The Complaints Committee shall
then decide whether the complaint deserves to ba proceeded
with, The complaint shall stand dropped, if according to the
Complaints Committee, the complainant has not been able
to disclose prima facie, an offence of sexual harassment.

In case, the Complaints Committee decides to proceed with
the complaint, the wishes of the complainant shall be
ascertained and if the complainant wishes that a warning
would suffice, then the alleged offender shall be called to

11




(ix)

(xi)
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compliance of the action taken.

However, before proceeding with the enquiry, the Complaints
Committee shall decide whether the delinquent deserves
to be placed under suspension or prohibited from entering
the premises pending enquiry, keeping in mind the nature
and gravity of the misdemeanour complained of. In case

the Complaints Committee comes t0 the conclusion that such
an action is necessary, it shall direct the concerned authorities

accordingly and these directions shall be followed by the

concerned authorities.

The Complaints Commitiee shall afford fair and reasonable
opportunity to the delinquent to defend himself and shall
ensure observance of the principles of natural justice.

If the complainant wishes to proceed with the complaint beyond
a mere warning to the delinquent, the delinquent shall be
given in writing by the Complaints Committee an opportunity
to explain within two weeks; why he should not for good
and sufficient reasons be punished for the act complained
of. If the written explanation of the delinquent is not found
to be satisfactory or it he does not provide any written
explanation, the Complaints Committee shall decide at the
outset whether the offence deserves a minor or a major penalty.

12



(xii) In the event of the Complaints Comrmittee coming to

(xiii)

(xiv)

a decision

that the delinquent be imposed a minor penalty, 2 SPE‘?"'C
minor penalty shall be recommended by the Complaints
Committee to the Vice-Chancellor who shall then
expeditiously act on such recommendation.

If the Complaints Committee decides that the complaint merits
further investigation, it will recommend to the Vice Chancellor
that he/she appoint an Inquiry Committee to conduct a
detailed inquiry. The Vice-Chancellor shall appoint a three
member Inquiry Committee from among members of the
Women Development Cell. The Chairperson of the Women
Development Cell shall be the convener of the Inquiry
Committee. At least two members of the Inquiry Committee
shall be women, and one of the members shall be from the
NGO.

The Inquiry Committee shall complete the enquiry into a
complaint of sexual harassment within three months from
the date of the appointment of the committee, The Inquiry
Committee shall recommend specific penalties/punishment
to the Vice-Chancellor who shall then expeditiously act on
such recommendation.

11. PROTECTION AGAINST VICTIMIZATION

(i)

(i)

In the event of the complainant being a student and the
accused being a teacher, during the pendency of the
investigation and inquiry and even after such an enquiry if
the teacher is found guilty, the accused shall not act as an
examiner for any examination for which the student appears.

In the event of the complainant and the accused both being
employees, during the pendency of the investigation and
inquiry, even after such an inquiry, if the accused is found
guilty, the accused shall not write the Confidential Reports
of the complainant, if he is otherwise so authorized.

13



12.

PENALTIES AND PUNISHMENT FOR SEXUAL HARASSMENT

The Committee may impose the following penalities on a persgp
found guilty of sexual harassment:
An employee found guilty of sexual harassment shall be liable

to receive the following penalties:

Minor Penalties
() Warning, Reprimand or Censure
(i) Fine
(iii) Withholding of increments or promotion
(iv) Reduction to a post in the lower pay-scale or to a lower stage

of increment in his own pay-scale.

Major Penalties

(i) Compulsory retirement

(i) Termination of service
(iii) Removal/dismissal from service.

A student found guilty of sexual harassment shall be liable to receive

the following penalties:
Minor Penalties

(i) Warning

(i) Written apology

(iii) Bond of good behaviour

(iv) Debarring entry into a hostel/campus

(v) Suspension for a specified period of time
(vi) Withholding results.

Major Penalties

() Debarring from examinations

(ii) Expulsion from university.
14



A member of the Management found guilty of sexual harassment
shall be liable to receive the following penalties:

(i) Warning, Reprimand or Censure
(if) Suspension from the Management of the college/institution
as the case may be,
(iiiy Removal from the management of the college/institution as
the case may be,

Any direction issued by the Committee for placing any person under
suspension and/or for prohibiting him from entering the premises
or for imposing a penalty shall be communicated to the University,
affiliated or autonomous college/s, autonomous institution/s or
department/s or recognized institution/s and the concerned
Management; it shall also be communicated to the person making
the complaint and the person against whom the complaint is made;
the direction shall be complied with by the University or the
Management concerned, as the case may be, within two weeks
from the date of communication.

The Committee shall decide whether the person against whom a
complaint of sexual harassment is made should be placed under
suspension. An employee placed under suspension shall be entitled
to subsistence allowance at the rates as applicable under the rules

of discipline.

The Committee may direct that the person against whom a complaint
of-sexual harassment is made, be prohibited from antering the
premises of the University/college/institution during the pendency

of the matter before-the committee.
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13. COLLEGE WOMEN UE'JELDPMENT CELL (CWDC)

A. Establishment of the cwDC
ted to the University of Mumbai shy

Everv college/institution affilia _ . .
ry g ge level to implement these Directiong

establish/set up CWDC al colle
with complaints/cases of sexual harassmep

college/institution provided that j
any such complaint is in relation to the Management/Principal/Membg,
of the CWDC, the same shall be dealt with by the WDC of thg
University. The office of the CWDC shall be located in the collegey
institution and the PrincipaVDirector of the college/institution sha||

be the custodian of all the records of the Cell.

in general and to deal
in particular in relation to the

B. Composition of the CcwDC

The CWDC shall consist of:
(i) The Principal of the college shall be ex-officio President of

the Cell.

(i) Two members from the teaching staff of the college/institution
and shall be nominated by the Principal, of whom at least
one member shall be a woman. One of the women teaching
staff members shall be the Convener of the CWDC and shall

be nominated by the Principal.

(iii) One woman member of the non-teaching staff in the college
/institution and shall be nominated by the Principal.

(iv) One woman representative from an NGO and one member
from the reserved category nominated by the Principal.

(v) At least one of the members shall be a person representing
from SC/ST/DT/NT/SBC/OBC and shall be nominated bY
the Principal.
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(vi) One representative from the Students’ Council who is the

women's representative on the Council for that year and shall
be nominated by the Principal.

Explanation: In case the member of the non-teaching staff is a male,
the teaching staff representatives will be necessarily be
women. In respect of (ii) and (iii), in case there is no woman
academic/ non-teaching staff, the condition that a woman
member should be nominated shall stand waived.

(vii) Not less than half of the members of CWDC shall be women.

(viii) The term of the office of the CWDC shall be for three years,
except for the student member. A student member shall be
appointed for one academic year. PROVIDED, however,
that a person shall cease to hold office as a member of the
CWDC if he/she ceases to be member of the academic stalff,
non-teaching staff or students, as the case may be. In the
case of any vacancy caused due to death, termination, and
resignation or for any other reason whatsoever, the same
shall be filled immediately in accordance with the procedure
prescribed for the composition of the CWDC as mentioned
in 13.B.

(ix) The names of persons who are on the CWDC, along with
their contact places and telephone numbers shall be displayed
at all times in a conspicuous place of the main Notice Board
of the College/Institution.

(x) A person shall be disqualified for being nominated, elected
or designated, or for being continued as a member of the
CWDC, if there is any complaint concerning moral turpitude
against him/her or against whom any criminal proceedings
are pending in any court of law or if he is found guilty of
sexual harassment.

17



C.

(xi) It

(xii)

(xii1)

(x1v)

(xv)

(i)

a member of the cWDC remains absent for three consecutivg
£ e Cell, without permission of the President,

meetings of th
all vacant.

his/her office shall thereupon f
A member of the CWDC may resign his/her office at any
time by tendering his/her resignation in writing to the President
of the said Cell directly or through the Registrar of the College
or in the absence of the Registrar, to the Office
Superintendent. Such persons shall be deemed to have
vacated his/her offices as soon as the President accepts

the resignation,

The CWDC shall meet at least twice every academic year
and the intervening period between two meetings shall not

exceed six months.

The President of the CWDC can call a Special Meeting at
any time, upon the written requisition of not less than one-
third of the total number of the members of the CWDCGC, on
a day not later than fifteen days after the receipt of the

requisition by the President.

The quorum for any meeting of the CWDC will be fifty percent
of its members. If the quorum is not present at any meeting
it shall be adjourned for half an hour and shall proceed with
those who are present and the proceedings of such meetings
will not be challenged on ground of absence of guorum.

POWERS AND DUTIES OF CWDC

To ensure implementation of these Directions in the college/
institution,

(i) To process all the individual complaints concerning sexual

harassment that may be received from any person and take
suitable action thereon in the manner and mode more
particularly set out hereinafter. In case of the complaint against
the Principal/member of the Management the CWDC shall
direct the complainant to approach the UWDC for redressal

of grievances.
18



(iii) To depute members of the CWDC to attend and participate

(iv)

(v)

(vi)

(vii)

in the workshops and training programs that may be arranged
by the University Cell for members of CWDC of colleges/
institutions in connection with these Directions.

To implement the programs for the spread of awareness of

these Directions as may be formulated by the University
Women Development Cell.

To arrange to distribute all the publications of the University

Cell concerning these Directions amongst the teachers, non-
teaching employees and students.

To exercise such powers and perform such other functions

as may be conferred or imposed on it by/under these
Directions.

To do all such acts and things as may become necessary
to carry out the purpose of these Directions.

D. PROCEDURE FOR INVESTIGATION OF COMPLAINTS

(i)

(ii)

(iii)

CWDC shall act as Complaint Committee, excluding the
student member of the Cell.

Any woman employee/femmale student of the collegefinstitution
shall have the right to lodge a complaint with any of the
members of the CWDC concerning sexual harassment against
male student/employeefany other person connected with the
administration/authorities of the college/institution.

Such a complaint may be oral or in writing.

(iv) Any complaint in writing shall be signed by the person making

the complaint. If the complaint is oral the same shall be

reduced in writing in detail by the CWDC member to whom

the complaint is made and shall not be acted upon till signed
19
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by the compl . .
4 i It should be confidentia

by the Complaints Committee.
document.

(v) The complainant shall be afforded full confidentiality at this

(vi)

(vii)

(viii)

(ix)

stage.

In the event of the complaint being made to the member of
the CWDC, immediately upon receipt of the complaint, and
within not more than ten working days, the member to whom
the complaint is made shall communicate the same to the
Convenor of the CWDC. However, if the complainant so
desires, her name shall be kept confidential and shall not
be divulged even to the CWDC.

Within a period of two weeks from the date of such
communication, the Convenor shall convene a meeting of
the CWDC to deal with the complaints.

At the first meeting, which shall be held within two weeks -
of the receipt of the complaint, the complainant or at her
request her representative, shall be heard. If a woman
complainant specifically expresses a desire that she be
allowed to depose in the presence of only women members
of the Cell, the Cell shall hear the said complainant after
the male members have withdrawn from the hearing. However,
the complaint shall not be finally disposed off until after the

male members of the Cell attend and participate in the
decision-making process.

The CWDC shall then decide whether the complaint deserves
to be proceeded with. The complaint shall stand dropped
if according to the CWDC the complainant has not been
able to disclose prima facie an offence of sexual harassment.
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(x) In case, the CWDC decides to proceed with the complaint,
the wishes of the complainant shall be ascertained and if
the complainant wishes that a warning would suffice then
the alleged offender shall be called to the meeting of the
CWDC, heard and if so satisfied that a warning is just and
proper he may be warned about his behaviour. The matter
shall then be treated as concluded with a recording to that
effect made in the Complaint Register,

(xi) Ifthe complainant wishes to proceed with the complaint beyond
a mere warning to the delinquent, the delinquent shall be
given in writing by the CWDC an opportunity to explain within
two weeks why he should not for good and sufficient reasons
be punished for the act complained of. If the written
explanation of the delinquent is not found to be satisfactory
or if he does not provide any written explanation, the CWDC

shall decide at the outset whether the offence deserves
penalty.

(xii) However, before proceeding with the enquiry, the CWDC
shall decide whether the delinquent deserves to be placed
under suspension or prohibited from entering the premises
pending enquiry, keeping in mind the nature and gravity of
the misdemeanor complained of. In case the CWDC comes
to the conclusion that such an action is necessary, it shall
make suitable recommendation to the Principal/Management
for further implementation.

(xiii) In the event of the CWDC coming to a decision that the
delinquent be imposed a penalty, a specific penalty shall
be recommended by the CWDC to the management of the

college/institution who shall expeditiously act on such
recommendation of action.
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(Xiv) The CWDC shall afford fair and reasonable opportunity to
the delinquent to defend and shall ensure observance of
the principles of natural justice. In the event of the complainant
feeling that there is a delay on the part of the collegefinstitution
authorities to process the case, the complainant can approach
the WDC of University directly after six weeks of registering
the complaint.

(xv) After the preliminary inquiry, if the CWDC concludes that
the case merits further enquiry it shall then refer the case
to the UWDC and hand over all the requisite documents
along with its findings to the UWDGC within a month of the
receipt of the complaint, The UWDC shall then proceed with
the case in accordance with the provisions laid out in clause
(10) of these Directions.

E. PENALTIES AND PUNISHMENT FOR SEXUAL HARASSMENT

The CWDC may impose the following penalties on a person found
guilty of sexual harassment:

(a) Anemployee found guilty of sexual harassment shall be liable
1o receive the following penalties:
Minor Penalties
(i) Warning, Reprimand or Censure
(i) Fine
(iii) Withholding of increments or promotion
(iv) Reduction to a post in the lower pay-scale orto a lower stage
of increment in his own pay-scale,
Major Penalties

(1) Compulsory retirement
(i) Termination of service

(iif) Removal/dismissal from service,
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(b) A student found guilty of sexual harassment shall be liable
to receive the following penalties:
Minor Penalties
(iy Warning
(i) Written apology
(iii) Bond of good behaviour
(iv) Debarring entry into a hostel/campus

(v) Suspension for a specified period of time
(vi) Withholding results,

Major Penalties

(i) Debarring from examinations
(i) Expulsion from college.

PROTECTION AGAINST VICTIMIZATION

() In the event of the complainant being a student and the
accused being a teacher, during the pendency of the
investigation and inquiry and even after such an enquiry if
the teacher is found guilty, the accused shall not act as an
examiner for any examination for which the student appears.

(i) In the event of the complainant and the accused both being
employees, during the pendency of the investigation and
inquiry even after such an inquiry, if the accused is found
guilty, the accused shall not write the Confidential Reports
of the complainant, if he is otherwise so authorized.

DUTIES OF THE MANAGEMENT OF THE COLLEGE/
INSTITUTIONS
() The Management of the college/institution affiliated to the
University shall provide all the necessary assistance for the
purpose of ensuring full, effective and speedy implementation
of these Directions. It shall be bound by the decisions of
the various committees as set out in this scheme and shall
implement such decisions.
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15.
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N.COMPLIANCE OF UWDC DIRECTIVES

PUNISHMENT FOR NO
th the Directives issued to the

In case of failure to comply wi |
Management on the recommendation of the UWDC, the

Vice-Chancellor shall have the power o recommend to the
Government of Maharashtra for a suitable cut in the grant-in-aiq,

if the college is covered by the grant-in-aid. If the college is not
covered by the grant-in-aid, the Vice-Chancellor may de-affiliate/

de-recognize the college!institution in the appropriate manner,
provided such action shall not be taken unless the college/institution
has been issued a show cause notice seeking explanation as to

why a penalty should not be levied.

SAVINGS

Not with standing the super-session of the Directions issued (vide
Circular No.EAU/VCD/429 of 2004, dated 15" October 2004), any
action taken, order passed, any proceeding pending under those
Vice-Chancellor's Directions shall be saved and continued as if
the same have been passed or initiated under these Directions.

Q,m%%ﬂ
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